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r I WERE to tell you exactly where you might go to find 
“buried treasure,” you would not waste any time in 
getting there. 


Yet we have an untold amount of “buried treasure” in 
this Association. This “buried treasure” is to be found in 
the capabilities of members who to date kuve done nothing 
in an active way to further our objectives; it is to be found 
in the communities of chapters where not enough emphasis 
has been placed on the professional scope of The National 
Secretaries Association; it is to be found in the chapters 
where no effort has been made to inaugurate a scholarship 
program; it is to be found in the chapters where no con- 
structive measures have been taken to date to assure chapter 
representation at called meetings; it is to be found in the 
chapters where no effort has been made to present a Work- 
shop to the secretaries of the community; it is to be found 
where there is yet to be an awakening to the fact that we 
are international in scope—that we have it within our pow- 
er to do a great deal for the secretarial profession as a 
whole—that we, the members of this Association, must be 
constantly alert to the changing needs due to our continued 
growth—that no other group has the responsibility of ac- 
complishing our goals but ourselves—that there are thou- 
sands upon thousands of qualified secretaries who need to 
be brought into our membership—that there is a constant 
job to be done. 


Yes, all of these things add up to “buried treasure”—the 
kind of treasure which when it is discovered by YOU will 


add depth and luster beyond description to your Association. 


You have more in your Association than you realize— 
won't you begin to explore for your “buried treasure”? 


Cordially yours, 


KRG PR 
National President 
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WITH THE ExcLUSIVE ECONOMIZER BOX 


PATENTED EFFICIENCY 
in CARBON use 


(1) Automatic alignment. 

(2) Automatic rotation of sheets of carbon gives 25% 
more wear. 

(3) Automatic warning of last typing lines. 

(4) World's easiest and most convenient carbon to 
handle. Hands do not touch the coated surface. 

Distributed by Kee Lox Branch Offices in Major 

Cities and by a Growing Network of Authorized 

Dealers. 

Samples sent only on request when letterhead of 

company is used. 


DEPARTMENT S4 
Kee Lox Mfg. Co., Rochester 1, N.Y., U.S.A. 


Kee Lox “Pal” Erasaguard 
each 50c in any quantity. 





A Christmas 
Mersasage ... 


For its Christmas Message to the members of The Na- 
tional Secretaries Association (International) the Board of 
Directors wishes to share with you some excerpts taken from 
“Are We Christmas-Only Christians?” by Milton Mayer, 
which appeared in the December 1951 issue of Better 
Homes and Gardens. 


Wt a day is Christmas Day, with its gladness, its 
giving and forgiving! What a day is Christmas Day, 
with its open homes and its open hearts! What a day, with 
a word, a drop, a morsel of cheer for every friend and for 
every stranger! A dollar for the newsboy. A necktie for the 
postman. A couple of good cigars for the policeman on the 
beat. What a day is Christmas Day! 


But that isn’t Christmas. Christmas is the everlasting cele- 
bration of God’s everlasting gift—not of one day, or of one 
year, or of one man’s lifetime, nor to one people, one na- 
tion, one age, but to all men to be a way of life, firm, fixed, 
unchangeable, one day like another as long as men live. 
It’s the day after Christmas that counts! . . . 


Christmas is the birthday of a way of life which, up to 
the first Christmas, had appeared to be impossible to men, 
the way of giving, not one day a year but every day; not 
only to our friends, but to the stranger; not just for recog- 
nition or reciprocation, but from love; not from resolve or 
decision but from everpresent impulse; not in comfort but 
in discomfort, and even in pain... 


The love which transforms giving into Christmas giving 
—and sustains it through the year and down the years—is 
the love for which Christ lived and died. It is charity— 
caritas, caring—in the human heart. If I have charity in my 
heart, I suffer with all who suffer. I am able to “put myself 
in their shoes” and so to love my neighbor as myself . . . 
We need to care—to love and be loved—more than we 
need anything else in life . . . 


“I come to you in little things,’—in the tired and foot- 
sore store clerk who gives us the wrong brand or the wrong 
size; in the old man carrying a suitcase as we hurry through 
the station; in the fretful child; in the peddler at the door 
... the little things of everyday life, the little opportunities 
to give of ourselves, to get the habit of Christ that makes 
Christmas of the other 364 days—and of the 25th of De- 
cember, too. 
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Happy 
New Year 


by LORAINE JOHNSON, CPS 
Chairman, National Nominating Committee 


| espn there a white-collar girl with soul so dead she has 

never set a new calendar on her desk with a sigh, say- 
ing: “Another year gone! And what did I accomplish, any- 
way?” 

No matter how perfect the boss nor how good the job, 
it is human nature to feel frustrated at times. You tell your- 
self that another year of looking at the dear, familiar faces 
around the office will drive you mad. You start worrying 
about your health. All conversation seems stupid and mean- 
ingless. You surreptitiously pull out that new grey hair. 
Your temper flares at little things. You start reading the 
obituary notices instead of the comics. 

What's the answer? A new interest apart from our job! 
It is the easiest thing in the world for us career girls to get 
so engrossed in our nine-to-five life that it becomes our one 
and only interest. Our perspective narrows, the years roll 
past, and stagnation sets in. 

Hobbies help to spice things. But, by sticking to the same 
one, it, too, becomes mechanical and loses its zest. Let’s join 
a club; learn a foreign language; take swimming lessons; 
dope the races. Anything different to whip up the old en- 
thusiasm! 

A rut can be nice and comfortable, but the first sign of 
old age is resignation to routine. Let's start the New Year 
with a few reasons for living! 








CALENDAR-PAL 


Giant appointment calendar (161x22 in.) tells 
you how your work is shaping up for the next six 
weeks. 12-month calen- 
dar no matter when you 
buy. Calendar Pal, $1.00. 
Commercial Press, 3521 
Butler St., Pittsburgh 1, 


"$1.00 


NSAers — You can 
sell these Calendars 
and raise money for 
your Association. 
Write for full details. 
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Driftwood, Stones and Weeds 


When descends on the Atlantic 
The gigantic storm-wind of the equinox 


Landward in his wrath he scourges 
The toiling surges 
Laden with sea-weed from the rocks. 


by MARGARET CUMMINGS 
Charter President of Newport (R. 1.) Chapter 


The above verse, taken from “SEA-WEED” by Henry 
Wadsworth Longfellow, seems to be very appropriate for 
this little article on driftwood, stones and weeds. I am 
sure that many of our busy secretaries have their own inter- 
esting hobbies, but to me the most fascinating is putting 
together dried arrangements, using fantastic materials such 
as odd looking seed pods, twisted twigs, driftwood and 
curious flat stones. One might think immediately that such 
unusual things for props lend nothing for beauty. But how 
mistaken, after once a try has been made. 

Many of us, I think, recall the great winter bouquets 
which graced our “parlors” long ago and remained until 
spring arrived. It seemed that everyone went out along the 
harvest-bright lanes to gather bittersweet, Queen-Annes- 
Lace, cat-tails, milkweed pods and all sorts of grasses for 
those tall awkward vases which generally graced the family 
piano or the Sunday-best draped table. And how elegant 
we thought these looked. But what a shaking up the piano 
bouquet would get when someone would suggest a tune 
such as “WHEN YOU WORE A TULIP” or “JA-DA!” 
Yes, winter bouquets were very important in those days. 
But now most of us who are interested in an attractive 
conversation piece or a pretty arrangement for the coffee- 
table have only to visit the exquisite flower shows and ex- 
hibits, to pick up ideas to suit our personal tastes. Then 
too, we still can harvest the lovely materials of years ago. 

This year, however, we had three gals to contend with— 
first CAROL, who started the “big blow;” then EDNA, 
who tried to finish it; and finally the poor old witch 
HAZEL, who flattened what was left, at least here on the 
East Coast. How unpredictable can women be? Many of 
the precious wheats, grasses and pods, generally gathered 
in early September, were washed away or completely ruined. 
But, as the old expression goes: “It’s an ill wind that blows 
no one some good.” 

How true this was as regards driftwood. Our beaches 
in Newport were literally covered with the most unique 
and exotic pieces, to say nothing of stones and shells of 
all descriptions. Being an avid collector of all sorts of 
grasses, I had plenty of these on hand, which I picked in 
the late summer before the hurricanes hit. I have plenty 
of opportunity to do this, as, on my way to a busy secre- 
tarial day at the School, I drive over twelve miles of coun- 
try roads which just ooze with milkweed, bittersweet, 
Scotch broom and the like. I slyly watch out of one eye, 
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while driving along, hoping to spy something different or 
strange, keeping the other eye on the road, so as to be sure 
I'll reach my desk with all fenders intact. When riding 
with friends (who incidentally know my obsession for pick- 
ing weeds, etc.) , they vow that it will be my last ride with 
them, as, when I shout “stop—I see just what I want,” 
they are practically thrown through the windshield. 

Speaking of materials, when I attended the Convention 
in Seattle, Washington in 1953, I brought back some won- 
derful shells from the shores of Puget Sound, where we had 
that most delicious salmon bake. I carried the shells back 
in a make-shift box on the bus, much to the disgust, I am 
sure, of some of my fellow-riders. But those shells just had 
to come back to Newport with me, no matter how I got 
them there. Not only did I “haul” these shells along, but I 
found a store with the most exquisite driftwood, and this 
too had to come across country as well. Even the cocoanut 
shells, which contained the most delicious drink I ever 
tasted, served at the OUTRIGGER, were packed safely 
away too. Of course I had not given the slightest thought 
to what the air-luggage charge would be, due to extra 
poundage. When I weighed in at the airport, the clerk 
looked at me with horror—what in the world could she 
have in one piece of luggage? He told me the excess charge, 
grinning, and I practically paid him the war-debt. But it 
was worth it—I had “gold” from them thar shores! They 
have, however, paid off in dividends and the excess air- 
charge several times, because the driftwood brought me a 
first prize at one flower show, and the shells several other 
prizes. I have also used them for some of my Christmas 
decorations and, not forgetting these, all the materials men- 
tioned in this article lend themselves beautifully to ar- 
rangements for the most joyous season of the year. 

The decoration you see here shows a Christmas arrange- 
ment I made last year from dried Scotch broom and holly 
spray; and it is still as pretty this year, believe it or not. 
Incidentally, the base is a white stone which was practically 
in block size. I had some of it chiseled off to suit. The 
candle is home-made of paraffin, dotted with sequins here 
and there and bordered with red and gold rick-rack. 

In closing this article, I wish to say that I should be more 
than happy to furnish directions to any of you, as I have 
printed matter on the treatment and drying of various 
grasses, etcetera. Just drop me a line and it will be my 
pleasure to let you have any data you might need. 
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Secretary 


S YOU know, the dates of the 1955 CPS examination are 

May 6-7. The favorable response to the spring date 

has been most gratifying, and the outlook for a large in- 
crease in applications is most favorable. 

The Qualifications Committee is one of the hardest work- 
ing committees connected with CPS work. That committee 
wants to share with you some of the policies which it has 
developed in trying to act within the framework set for it 
by the Institute for Certifying Secretaries. Below are given 
its answers to some of the most frequently asked questions: 


1. Question: Is part-time employment considered? 

Answer: Only if it is regular and for half days. Half 
of the time mentioned would then be accept- 
ed. (Example: Working half days for a year 
would be equivalent to six months’ experi- 
ence.) 

. Question: If an applicant seems to be qualified in sec- 
retarial training but has gone beyond that 
position into office management or to an 
executive position, is she qualified to take 
the exam? 

Answer: Yes, if she has had a sufficient amount of ex- 
perience as a secretary within the past ten 
years. 

3. Question: Can experience as head of a private steno- 
graphic or secretarial service doing so-called 
secretarial work for a number of individuals 
be counted? 

Answer: Yes, if it is performed on a regular basis 
and if a sufficient number of secretarial du- 
ties are checked by the persons given as 
references. 

Question: Would experience as head of a stenographic 
pool qualify as secretarial experience? 

Answer: No. 

5. Question: Would experience as a teacher of secretarial 
science or a school registrar serve as secre- 
tarial experience? 

Answer: No, unless the experience includes some 
present secretarial duties. 

Question: Must a secretary perform stenographic skills 
during the examination, or can she use voice- 
writing equipment? 
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by Dr. ESTELLE L. POPHAM 





Answer: She must use manual or machine shorthand 
in passing the stenographic part of the ex- 
amination. 

7. Question: What state and federal civil service can be 
considered within the category of secretarial 
experience? 

Answer: If the applicant will send the class specifica- 
tions of civil service experience with her 
application, the committee will be helped in 
its decisions. 

8. Question: What date is used for meeting the age re- 
quirement for elegibility? 

Answer: The deadline for submitting application— 
in this case, January 15. 

9. Question: What date is used in tabulating the experi- 
ence of the applicant? 

Answer: Ten years before the date of the deadline 
for filing applications, January 15. 

10. Question: If you had many years of secretarial experi- 
ence but left the business world to rear a 
family, have now returned, but do not now 
have the required number of years of ex- 
perience within the past ten years, can you 
qualify to take the examinations? 

Answer: No, under the present requirements. 

11. Question: Will you be penalized for sending your ap- 
plication early? 

Answer: No, you will get a gold star! 





Our apologies to Helen Musial, who prepared the very 
fine chart showing workshops held last year. She was not 
given credit for preparing this material, and we want her to 
know that we very much appreciate this fine contribution 
and are embarrassed because we did not use her name with 
the chart. 





If you want a CPS center in your locality, NOW is the 
time to start working for it, not in April. Write to Dr. 
Albert C. Fries, Business Education, University of Southern 
California, Los Angeles, about it, giving him the name of 
the person whom he should write for the proper informa- 
tion about the accredidation of the college or university. 
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Our K haki-Clad Santas 





Santa wears khaki in Korea. Though he appears in the 
traditional red suit at Christmas parties, Korea’s youngsters 
aren't fooled. They know that the bearded, kindly gentle- 
man is really their year-round friend in the khaki uniform. 


The knowledge comes naturally to these waifs of war. 
Last Christmas, soldiers of the U. S. Eighth Army alone 
spent a half million dollars out of their own paychecks to 
give Korean children needed supplies, much of it in CARE 
packages. Gifts from other American service units in 
Korea ran into thousands more, as the holidays spurred to 
a climax the giving that goes on day after day. Ever since 
American troops landed in Korea in 1950, our men in 
uniform have shared their rations with the hungry and 
have helped to build new orphanages, hospitals, churches 
and schools. 

This outpouring of kindness is due to reach a peak again 
during the coming Christmas season. And this year—the 
homefolks willing—Santa’s khaki knapsack will bulge even 
more. CARE has pledged that every gift bought by Ameri- 
can servicemen for their “adopted” Korean orphanage or 
destitute family will be matched with a CARE package 
from Mr. and Mrs. Civilian in the USA. 

General Mark Clark, former Commander-in-Chief of 
the UN Forces in the Far East and the U. S. Far East Forces, 
is chairman of CARE’s appeal for “matching” funds. Gen- 
eral Maxwell D. Taylor, Eighth Army commanding general 
and AFAK (Armed Forces Assistance to Korea, which co- 
ordinates the troops’ voluntary relief) have endorsed the 
plan. The real “brass,” though, are the GIs who will dis- 
tribute the joint gifts from the American Armed Forces 
and the American public. 

A complete file of the “what” and “where” would fill a 
floor at the Pentagon, but there is ample illustration in 
reports from the Eighth Army, whose men sponsored 481 
parties for 181,296 Korean children last Christmas. Each 
party had a tree and a Santa, who arrived by helicopter 
or jeep decorated to look like a sleigh. Each child received 
toys and candy. And from the half million dollar gift sack 
there also poured every imaginable item of lasting benefit. 


America’s Khaki-clad “Santas” don’t wait for 
Christmas. This. happy combination of a GI, 
a Korean child and a big CARE package gift 
of needed supplies is a day-to-day occurrence in 
Korea. “Matching” gifts of CARE packages 
from the American people will be distributed 
by U. S. servicemen to the same orphanages, 
needy families and villages they are helping. 


Santa Claus, a soldier of the IX U. S. Corps, 
arrived by helicopter to distribute gifts at the 
Corps’ party for schoolchildren in Kinsal, 
Korea, last Christmas. At similar parties this 
year, American servicemen will distribute 
“matching gifts” of CARE packages subscribed 
by the American public. 
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When the 40th Division Artillery’s party was over, 127 
boys and girls at the Belgian Red Cross Orphanage and 
Hospital in Seoul had new cots and blankets, and the build- 
ing had $5,000 worth of needed repairs and heating equip- 
ment. Part of the $50,000 donated by the 45th Thunder- 
bird Division provided 652 waifs at the Orphans’ Home 
of Korea, on Cheju Island, with rice, flour, shoes and 100 
of CARE’s $10 knitting wool packages to make warm 
sweaters and mittens. The 25th Division Artillery held 
parties for children at three Seoul hospitals, left behind 
$10,000 forth of medical equipment to help the young 
patients regain their health. Over 1000 needy Korean fam- 
ilies shared $12,500 worth of CARE food and clothing 
packages from the 160th and 223rd Infantry Regiments. 
The 38th Infantry entertained 1800 children in its three 
adopted villages, turned over $2,500 worth of supplies and 
equipment for the local schools. 


From Seoul to Pusan, U. S. military units are already 
passing the hat for similar parties and gifts this year. The 
public’s share, through CARE, will work this way: 


Individuals, organizations and other groups are asked to 
send contributions in any amount to “Korean Matching 
Program,” CARE, 660 First Avenue, New York 16, N. Y., 
or any local CARE office or outlet. CARE’s Mission in 
Korea will then allocate to U. S. Armed Force units various 
relief and rehabilitation packages to match, dollar for dol- 
lar, their own Christmas contributions. The servicemen will 
give the matching gifts to the same recipients they are 
helping, and will choose the supplies according to need. 


Thus, a unit may ask for CARE’s $10 children’s shoe 
packages to match the food it is giving to an orphanage. 
A regiment that is giving books to schools may ask for 
equal value in CARE’s $46 playground equipment pack- 
ages. A squadron that is clothing the children of a farming 
village may ask for a match in $10 plows or $7 hand tool 
packages to help the farmers support their families. 


It is hoped the matched servicemen-civilian gifts will 
total a million and a half dollars worth of CARE packages. 
On barracks walls in Korea, our khaki-clad Santas are 
posting signs: “If we can’t be home for Christmas, let's 
make this a Merry Christmas for the Koreans.” They're 
counting on the CARE assist from their folks at home to 
make their plans come true. 
























simplified for the busy secretary 





UDGETING is a horrid word to many individuals and to 

many businesses. This is probably because many of us 
have, at one time or another, been severely restricted finan- 
cially in the name of budgeting. None of us like to be lim- 
ited or controlled by an arbitrary force, particularly by a 
small bag (the root French word “bougette” means small 
bag or wallet). So why do we have to bother with this 
nasty subject just as the big Christmas spending season is 
starting? Well, frankly, because most of us are lazy, in- 
decisive, tend to shirk responsibility, and are saturated with 
inertia. Before you throw that stapler, consider what bud- 
gets are and what their use can achieve for us. 


Budgeting is merely orderly planning. If you were 
stranded on a desert island with nothing but a case of can- 
ned beans you would have a good problem in budgeting. 
First, you would try to estimate how many days would 
pass before you were rescued. Next, you would divide the 
food into equal daily rations to cover the estimated period 
of isolation. As the days passed you would make a serious 
effort to limit your diet to the predetermined ration. You 
would also find yourself counting the remaining rations 
and comparing their total with the remaining blanks in 
your calendar (scratched into the sand). You would also 
probably try to put up a flag to signal for help. If your 
forecast were correct, you would be rescued on the last day 
and live happily ever after (and no longer care beans about 
beans). It is clear that under stress all of us are capable 
of planning and we are, therefore, capable of budgeting. 


Forecasting, estimating, planning and forward-looking 
are in reality synonyms for budgeting. Those who look 
forward and make plans for the future are seldom in the 
position of being forced into penny-pinching, because they 
are prepared for almost any eventuality. Joining a Christmas 
Savings Club is a form of budgeting, just as is limiting the 
amount of rent you are willing to pay for living quarters. 
The principal characteristic of all budget activity is that it 
comprises a plan designed to achieve certain goals within 
the limitations imposed by present or future available means. 
Try setting up an orderly list of gifts this year with a mini- 
mum and maximum price (flexible budget) for each item, 
so that the total is within your means. If you stay within 
your plan, you will not feel harassed when the bills come 
in in January. 

In a business enterprise the budgeting activity becomes 
complicated only because the plan must be devised and im- 
plemented through the cooperation of many people in dif- 


Eight 


by WALTER R. STROTHMAN, C.P.A. 


ferent specialized fields, all working for a common goal. 
A budget, properly administered from the very top level 
of management, provides the necessary prod to make all 
of the people in the organization do the following: 


1. Make a serious and extensive study of the situation 
(Stranded on an island). 


2. Decide on the objectives after considering all reason- 
able alternatives (survival). 


3. Embark on a course of action designed to achieve 
those objectives (rationing, signaling, etc. ). 


4. Assume the responsibility for attaining the objectives 
on a day to day basis (follow-up). 


Psychologists tell us that most people are reluctant to 
take these four steps except through necessity (such as 
being abandoned on a desert island) or by good leadership 
and appropriate incentives. It is probably safe to say that 
no business was ever successful without some form of 
budgeting whether formal or informal, conscious or sub- 
conscious. 


Next month we will describe some of the formal budget 
procedures which help businesses attain their goals. Mean- 
while, don’t be like the young secretary in the fur shoppe 
who said “I'd like to live beyond my means but I don’t 
know where to get the money.” 
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How PANAMA BEAVER 
“Vision Engineering’ 
combats fatigue that cuts production 


White paper on a dark desk . . . black print on white 
paper . .. reflected glare: these are the ‘‘optic 
ogres" that reduce efficiency as much as 25% in 
some Offices . . . tire employees . . . slow production. 


And it costs you plenty! 


PANAMA-BEAVER eliminates the major causes of 
eye fatigue with a complete line of products which 
are ‘‘vision engineered"’ for greater efficiency. For 
example, new EYE-SAVER Uni-Masters for spirit du- 
plicating now come in soft, eye-soothing jacket color 


- PANAMA-BEAVER 
flood” Caliiy 


MANIFOLD SUPPLIES CO., 
19 Rector Street, New York 6, N. Y. 


- | 


tints on special no-glare paper. Typing stands out, 
never strikes back! (You still get the same brilliant 
copies in the same remarkable numbers!) 


And you'll find the same scientific ‘‘vision engineer- 
ing” in all PANAMA-BEAVER products, from Hypoint 
colored carbon papers to Lustra Colorful Inked Rib- 
bons that harmonize with all papers and letterheads. 


Check into PANAMA-BEAVER “‘vision engineering" 
before you place your next order. It will pay you 
vastly! 
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how can an Individual Citizen 
Contribute to World Peace? 


| Sey swetd- members of the writing profession were of- 
fered cash prizes totaling $500 for the most original 
published article on the above subject. The question was 
posed—America’s leadership in a possible war is an accept- 
ed premise. Can we, as a nation, also lead in a fight for 
peace? 

The awards were made possible by Mr. Lawrence S. 
Mayers, president of L. & C. Mayers Company of New York, 
who has sponsored many national and international essay 
contests on the subject of world peace. 

We are privileged to reprint the two excellent articles 
that won first place and second place awards. You will 
find these contributions are a satisfying answer to the indi- 
vidual who asks himself, “Peace—that’s for governments to 
worry about. What can I do about it?” 


First Place Award 
ONE PERSON’S PART IN PEACE 


By TULLY NETTLETON 
Assistant Chief Editorial Writer 
CHRISTIAN SCIENCE MONITOR 


January 11 and 12, 1954 


The preamble to the Constitution of UNESCO says: 
“Since wars begin in the minds of men it is in the minds 
of men that the defenses of peace must be constructed.” 


Each individual has access to at least one person’s mind. 
The human urge is to start remaking some one else’s mind. 
But the intellect with which each one is most intimately 
in contact is his own. That is the best place to start. 


He can begin by trying to eliminate impulses and emo- 
tions which make him mad at people—especially at people 
he has never met but only heard about. Is he inclined to 
believe that all wealthy people are arrogant and greedy? Or 
that poor people are worthless and of no account? That 
people who speak with an accent, or have darker skins, or 
long noses, or who go to a different church are a little less 
to be trusted than his own kind? 

There is historic basis for some prejudices. But in actual- 
ity the conflict or difference is seldom as bad as the suspi- 
cions and ill will that are built around it. And it always 
can be erased by understanding cooperation. 


Nations Are Like People 


The kind of differences and misunderstandings found in- 
side a nation exist and are magnified in relations between 
peoples of different nations. We know only one or two sides 
of our nearest neighbors. How much less are we likely to 
know about men and women who speak another language, 
and work in a different climate—physical, mental or both— 
from ours? 
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We know that all people have basically the same aspira- 
tions, the same disposition to live peaceful lives if we can. 
Our various religions, while not alike, have a common core 
of ethical values that all teach in some form the essence of 
the Golden Rule: To treat others as we would like to be 
treated ourselves. 


In that rule nations as well as individuals have the basic 
formula for peace. It becomes more effective in practice if 
individuals have what natural scientists call “a concept of 
order in the universe,” and still more workable where peo- 
ple of different human origins consider themselves all chil- 
dren of one Father, whom they commonly call God. 


For from various human origins arise disagreements. 
Within a well-governed country the settling of private dis- 
putes by violence is forbidden; disputes must be submitted 
to courts. Until such tribunals are accepted among nations 
there is risk that countries which consider their vital in- 
terests or purposes irreconcilably in conflict will go to-war 
—try to settle their differences by force. 


This does not mean that all the people of one country 
have to hate all the people of the other country, or believe 
them to be fiends, or try to exterminate them. One does not 
have to hate the enemy to be a good soldier. One does not 
have to believe other nations evil or inferior to be loyal to 
his own. One does not have to think it necessary to destroy 
a people to rid them of a vicious system. 


What We Think Counts 


The difference over which wars arise in this era are not 
differences in which the survival of one people is contingent 
on the annihilation of another—even though atomic weap- 
ons may threaten the destruction of both. The Soviet Union 
and Red China on one side and the United States, Britain 
and the North Atlantic Allies on the other are divided by 
the ideology of Communism. A war between them would 
be catastrophic. 

Men of conviction and good will should find the wisdom, 
strength, and persistence to prevent such a war. They should 
succeed in keeping the struggle in the realm of discussion, 
propaganda, diplomacy, and economic competition instead 
of letting it be transferred to the arena of war. 


This sounds like a task for the heads of governments. But 
the kind of leaders the world gets from representative gov- 
ernments depends on the kind of men and ideas everyday 
people support. The everyday people are you, me and Joe 
Doakes. What we are thinking counts. 

One of the first rules of a modern civilization is tolerance 
of differing opinions—freedom of thought, speech and in- 
formation. They are keys to peaceful solution of differences 
that would otherwise become explosive. From their varied 
experiences, men gradually find areas of agreement and 
eventually rational answers to their problems. The practice 
among individuals and communities sets the example and 
ultimate pattern for nations. 
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Second Place Award 
ONE PATH TO PEACE 


By GEORGE SWETNAM 
Staff Writer 
PITTSBURGH PRESS 


January 31, 1954 


Peace is where you make it in this weary and war-torn 
earth. And, says the Bible: “Blessed are the peacemakers.” 

But the world is such a big and fearful place . . . and 
even the most powerful rulers often find themselves help- 
less in the grip of the forces of war, and hatred and bit- 
terness. 

When they fail so utterly, what can the ordinary man or 
woman do to help the cause of world peace? Average citi- 
zens . . . little people without influence. Such people, for 
instance, as Willie and Gertie Mead. 

Willard Mead teaches English at Shady Side Academy 
and Gertie, his wife, has to keep house for their five chil- 
dren. That doesn’t leave them much time to become a world 
influence. 

You'd never guess that these quiet, friendly people are 
the constant help of an islandful of war orphans and aged, 
crippled and blind refugees. That they've sent over more 
than 20,000 pounds of food, clothing and school supplies 
in the past eight years. 

And even more, that they have given to hundreds of the 
helpless and hopeless, evidence that somebody cared; that 
the whole world wasn’t at war with them. 

It was almost eight years ago that Mr. and Mrs. Mead 
first heard of the little island of Sylt, just off the mouth of 
the Kiel Canal, and that not all was well there. 


What Happened at Sylt 

In 1945 the island had become a refugee center. Most of 
the 13,000 refugees were the very old and the very young, 
remnants of broken families—sullen, bewildered and pen- 
niless. 

There were neither schools nor industries to care for 
them. And many of the refugees had no ration cards, nor 
money to buy food. 

For several years the English and Danish governments 
provided one meal a day, but even this had been steadily 
reduced. 

Appalled at what they learned, the Meads started collect- 
ing supplies as rapidly as possible, and shipping them across. 
With the aid of their children, Scout troops and friends, the 
Meads have sent over at least one 20-pound box of clothing 
a week for the past eight years. 

Each spring the Meads also send over a shipment of gar- 
den seeds for growing vegetables, a few for flowers. Sun- 
flowers are especially welcomed, for the children eat the 
seeds of the ones they grow. 

When soap was scarce, the Meads appealed to four 
schools—for each student to contribute a cake for the refu- 
gees. The call brought in 800 lbs. of soap for Sylt. 


Many Friends Help 
“One of the heartening things about all this is how will- 
ing people are to help,” Willie Mead says. “Practically all 
our postage is paid by friends who send in an occasional 
dollar or five dollar bill. 
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“A box company helps a lot by supplying all our boxes, 
and even stencils the address on them for us. And so on.” 

Now there will be even more help. This year the Junior 
Chamber of Commerce is adopting aid for Sylt as one of 
its projects. 

Even after eight years, many of the original refugees are 
still penned up on Sylt, with no visible chance to be re- 
moved or rehabilitated. And more refugees from the East 
arrive all the time. 

There doesn’t seem much likelihood that the Meads will 
run out of something to do for a while. And even if Sylt 
should suddenly become Utopia, they would probably find 
someone else to aid. 

“There are many others who are in need,” Willie says, 
“If we could only do more.” 

Blessed are the peacemakers . . . 

But how can you call the Meads peacemakers? They have 
made no speeches, signed no treaties, settled no boundaries. 

But they do have a feeling that maybe, in Sylt and wher- 
ever the refugees from there have gone, there are people 
who look a little more kindly on mankind, and on America 
in particular. And that wherever peace may be made, it 
must first be made in the heart. 

“The help it gives these people to know that somebody 
cares,” says Willie Mead, “is worth it all.” 





Christmas Tree 
Do’s and Don's 


N SELECTING a Christmas tree, choose a small 

one. There will be millions on the market. Last 
year, for instance, 4,000,000 Christmas trees 
reached retail outlets in New York State alone. 

It’s best to keep the tree outdoors until a few 
days before setting it up. During that time occa- 
sionally throw water over it. This will keep it 
moist, fresh. 

When you bring the tree inside, cut the butt 
slantwise to open the pores, then stand it in a tub 
of water. Be wary of chemicals or other substances 
sold for “fire-proofing” trees. In some cases this 
process is ineffective. 

In placing the tree, it’s best to avoid “hot spots” 
such as near the fireplace, stove, television set, 
radiator, or electric bulbs. 

Never, warns the National Board of Fire Under- 
writers, use untreated paper ornaments or untreat- 
ed cotton batting or gauze for decoration. Cotton 
and gauze can be made flame-resistive by dipping 
in a gallon of water mixed with nine ounces of 
borax and four ounces of boric acid. 

Also, use only electric lights, never candles. Be 
sure, too, that wires are in good condition and 
bear the UL mark denoting Underwriters’ Lab- 
oratories, Inc., which shows they have been tested 
for safety. Frayed electric cords, the National Board 
points out, are a fire hazard. 

The switch for turning on the tree lights should 
be placed some distance from the tree. Never use 
an outlet or plug under the tree or run electric 
trains around the base. 
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ET EVERYONE, from Sis to Grandpa, deck the halls with 
bolts of ribbon. Use the ribbon first to do artistically 
wonderful things to gift packages. And, you can, too, if you 
use wonderful versatile Tie-Tie Satintone Ribbonette that 
strips, curls, adheres to itself when moistened and has the 
same satiny finish on both sides. Then, transform your 
home, or apartment, into a festive wonderland, guaranteed 
to bring praise from all who see it, with more of the very 
same ribbons. 

One of the most elementary rules of pre-Christmas wrap- 
ping is to consider the personality of the individual for 
whom your gift is intended. It makes selection of materials 
so very much fun. The gift for Dad, or big brother, should 
be wrapped in a boldly colored paper that places emphasis 
on its strongly masculine design. Mother's gift can be done 
up in the more fragile and delicate holiday colorings and 
designs. Humorous paper for your fun-loving friends and 
something young and happy in design for the young mar- 
rieds. Of course, the kiddies, who thrive on Christmas, will 
love every single present before it’s opened because of the 
gay, merry wrappings designed especially for them. 

The gift wrapping situation simplifies itself immeasur- 
ably when you choose larger patterned papers for those 
bulkier gifts such as electric appliances or blankets. Smaller 
packages, encasing earrings or such, take care of themselves 
when dressed in gift papers with small repeated designs. 
Practice will show you the “arty” way of centering a por- 
tion of a large design on a small box. Be sure, however, 
when you use this trade-trick, to have your key design 
centered on the largest face of the package and then place 
the bow at the very tip-top. 

Anyone who can appreciate a blue winter sky, a deep 
green tree, or a snow-white field will warm at the sight of 
beautiful shimmering ribbons with which to tie these 
gifts. Here are a few hints to ease the gift tying task. Match 
ribbon color to the least dominant color in the paper de- 
sign for contrast and harmony. Choose narrow widths of 
ribbon ( 3” and Y4” ) for smaller packages and wider widths 
(%4” and 114”) for larger gifts. 

This heaven-to-work-with ribbon, textured alike on both 
sides, is the family’s most welcome guest at bow tying time. 
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is a family affair 


This gift tie, a scissors and four-color booklet entitled “Tie- 
Tie Gift Wrapping Magic,” yours free for the asking, are 
the makings for the most professional looking glamour 
packages you've ever dreamed possible. Most leading sta- 
tionery and department stores are amply supplied with this 
booklet at holiday time. 

Master and Miss Three-Year-Old are remembered in the 
family scheme of things with a flower-bow kit* they'll 
adore. Just a lick of the tongue—lollipop fashion—on a 
series of red and green petal cut ribbons and they've bows 
to be proud of for their very own presents. 

Have you made a ribbon chain recently? What a grand 
fun-for-all time is in store for the family when you do! 
Merely cut ribbons into four-inch strips. Loop a strip into 
a circle, slightly moisten one end and then press against 
the other end. Then slip another strip through the already 
made circle, moisten and press, and your chain is on its 
way. Do them up in traditionally perfect red and green; 
then festoon them everywhere for a holiday touch that all 
will admire. Carry Christmas into every room with chains 
at every doorway. Extend greetings through the window 
with chains at each pane. Get ultra-smart and make the 
chains in shades to match the room decor. Young moderns, 
swept in a pink and black rage, can do chains and tree 
pompomss in these very same fashion-new colors. Something 
new and definitely conversation making in holiday decora- 
tions. 

Four-Loop Bows, similar to those tied onto Aunt Clara’s 
present, can graduate up a series of Christmas candles, 
adhered with a small straight pin. These, plus bouffant 
pompoms, on the trees are a joy forever and kiddies needn't 
be warned to stay a distance from the ever-lovin’ tree. 
Nothing to break or spill, as with other decorations, but 
lots to admire. 

This year, as never before, have a wonderful do-it-your- 
self holiday. Be sure that this time, Christmas .. . is a 
family affair. 


wow ow 
*The name of this kit is the Tie-Tie Make-A-Flower Bow 


Kit. 
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Christmas is a family affair when 
Grandpa and little Sis get in on the 
fun-making. It’s fun for all with 
colorful versatile ribbons. Mary West, 
gift wrapping stylist, ices a tree with 
shimmering pompoms and adds 
festive charm to the fireplace with 
old-fashioned ribbon chains. Easy 
does it this holiday season with all 
gifts wrapped quickly, beautifully 
and professionally and left-over 
ribbons used for ‘holiday decorations 
at no extra cost. 
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Exquisitely designed gift wrapping 
papers, shimmering jewel-tone 
ribbons, scissors and a few “trade 
tricks” are all you need to breathe 
holiday glamour at its best into each 
and every gift you wrap. “Tree 
Pattern” is the package for the 
tailored soul with a perky Tree Bow 
accenting the tree and star motif. 
“Spirits of Christmas,” extending 
greetings through calligraphic designs 
in gold or red on green and in ebony 
on cinnamon, is further enhanced 
by a Four-Loop Bow. Cosmopolitan 
angels are “Musically Inclined” for 
this whimsical gift paper touched 
with gold or silver stardust on blue 
or pink. A bouffant Pompom Bow 
graces the top of a package dressed 
in “Gay Ribbons” that twirl vibrantly 
across a silver or gold embossed foil. 
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the professional secretaries’ effect on 


... Public Relations 


by DAvip G. GOODMAN 
Thiel College 
Greenville, Pennsylvania 


MS has been said about public relations in business 
during recent years. Not enough has been said about 
just what effect the professional secretary has upon these 
public relations. 

In order to better understand this problem, let us first 
see what we mean when we speak of a “professional secre- 
tary.” Just what is a “professional secretary”? 

A profession by definition has certain positive require- 
ments. In applying these requirements to a secretary's posi- 
tion we discover the following: 


Training 

The professional secretary has years of study and training. 
Most truly effective secretaries possess either one or both 
of these requirements whether it means study in a college 
or at home while on the job. Much training is best secured 
on the job—The National Secretaries Association (Inter- 
national) is well aware of that fact as they require two or 
more years of actual secretarial experience before granting 
secretaries membership in the Association. 


Qualifications 
To qualify as a Certified Professional Secretary, it is 
necessary to pass the CPS examination developed by the 
Institute for Certifying Secretaries, under the sponsorship 
of The National Secretaries Association (International). 


Devotion 

A profession often implies devotion to a higher end 
than that of personal profit or the earning of a livelihood. 
This third factor, in my mind, will be the deciding factor 
when the true test is made of whether a secretary is a pro- 
fessional secretary, or just another temporary office worker. 
Many young girls enter the secretarial field until they can 
get married or get a job that pays more. They are only con- 
cerned with a regular check. The professional secretary con- 
cerns us—the secretary who displays devotion to a higher 
end than that of personal profit or the earning of a liveli- 
hood. A truly PROFESSIONAL secretary is constantly 
aware of her representation of her vocation regardless of 
where she is—she is also aware of the effect on her em- 
ployer and his company of her actions both in and out of 
the business. Her employer, too, is interested in the effect 
of his company on the people regardless of where they are. 
This he calls PUBLIC RELATIONS. 

This public relations problem is one of recent years. 
Since the business that supplies goods and services is now 
so large and so far away from the consumer who uses these 
goods and services, it is important to maintain a constant 
alertness to the impression the concern has on the public. 
During the past ten years, this has developed into a major 
activity of the wide-awake business firm. 


Importance 
So important has it become, that companies are reluctant 
to publish the cost of their public relations program—the 
nearest we can get to the investment would be to compare 
it with another activity of a “brother” division—that of 
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advertising. In many large corporations, the public relations 
department is separate and of equal importance with the 
advertising departments. One moderately-sized manufactur- 
ing concern spent four and one-half million dollars last year 
on sales promotion alone. 

Business has found out that, although their products 
should not be judged solely on the factors of public rela- 
tions, their products are so judged by many, many influen- 
tial leaders of the general public. 

Public relations is a continuous function—it never ceases. 
It dare not cease. 


Responsibility of All 

Every person on the payroll is an agent for public rela- 
tions—everybody from the janitor to the top executive. It 
is a weakness of public relations programs to assume that 
publicity or information giving is the secret of success. 

Public relations includes the relations of every member 
of the firm with ALL fellow employees and executives, as 
well as the public with which we come into contact—from 
the elevator man and janitor to the executives of competing 
and complementing firms and on to prospective customers. 

Now, where is this important influence of the profes- 
sional secretary in public relations evident? Probably the 
most obvious evidence is through the correspondence of the 
business. 


Handling Correspondence 
Business letters cost businessmen in the United States 
more than five million dollars a day. Estimates range from 
$.72 through $1.12 as an average cost for each letter. Letter 
writing is BIG business—and the secretary is the center 
wheel of that BIG business. 


Snap Judgments 

Why is business correspondence so important in public 
relations? People form their first impressions of another 
person or a business through SNAP JUDGMENTS. “Love 
at first sight” is not too uncommon when talking about 
business. What first sight do your letters give to the ad- 
dressee? That first sight is DIRECT PUBLIC RELATIONS. 

What should be considered in our letters to create a bet- 
ter first sight? Neatness—even the letter that is dictated at 
4:45 p.m. to be mailed by 5:00 or 5:30 p.m. must be 
fastidiously prepared. A well-framed letter—a picture in a 
neat, attractive frame will set a letter off as a million dol- 
lars; a poorly framed letter will give the impression of 
haste, poverty or carelessness. Such an impression is definite- 
ly BAD PUBLIC RELATIONS. Such a bad impression can 
undo the work of $10,000 worth of paid public relations. 
No matter how good the television show that was seen last 
night, this morning’s letter can ruin the effect of all public 
relations that were created in the mind of at least one client. 


Personal Spelling 
Spelling—lI’m not talking about the spelling of the simple 
words; that we already know, but those PERSONAL things 
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as a person’s NAME, his ADDRESS, his CITY, his FIRM, 
his TITLE. When these things are wrong, they are almost 
the unforgiveable sin as far as the addressee is concerned. 


Modern Styles 

Most manufacturing concerns spend thousands of dollars 
to keep their machinery and accounting systems up-to-date. 
Many business offices spend thousands to have the latest 
office furniture and equipment to show off to visitors. Yet, 
many business executives and secretaries completely forget 
to keep their correspondence up-to-the-minute in style and 
form. Letters are still being received containing a participal 
close—“Hoping to hear from you soon, I remain, yours 
truly,” or with the beginning of the letter stating some- 
thing to the effect that “Your favor of the seventh received 
and contents carefully noted.” What does it mean? After 
about fifteen more sentences the reader finally finds out 
that his order is already on its way. The shipping depart- 
ment was more precise and up-to-date than the corres- 
pondence department! People who receive letters today 
are interested in action, courtesy and consideration. Your 
letter can be GOOD PUBLIC RELATIONS and show your 
firm is up-to-the-minute or it can be BAD PUBLIC RE- 
LATIONS and give the erroneous impression that your firm 
is still behind the times by not being up-to-date in the 
letter layout, the style and the wording that is used in it. 

One more way (not exactly in letter writing) to show 
your firm is up-to-date and always prompt in service, is to 
have the filing of these letters and their replies always 
accurately and promptly completed. Don’t get caught with 
your file drawer upset!! It could happen when an out-of- 
town client dropped into the office unexpectedly and your 
employer needed copies of very recent correspondence with 
him. This client’s impression of the business could take a 
decided downward trend if such necessary material were 
not readily available. 


Using the Telephone 

Another very important way the secretary plays an active 
part in public relations without actually meeting a customer 
is through the use of the telephone. In February, 1954, it 
was estimated there were 50,000,000 telephones, 1,900,000 
were new the past year. The number of telephones in use 
is increasing every year—the demand is greater than the 
supply. What does that mean to us? It means that with the 
cost of writing letters being so high, many businessmen are 
telephoning their orders, inquiries, replys, etc., when a car- 
bon copy is not absolutely essential. It is just as economical 
as letter writing and many times quicker. 

Our public relations vehicle in this medium is our voice. 
Your voice should be a friendly, smiling instrument re- 
gardless of the crudeness of the caller. That is difficule— 
but it is good public relations. Brevity is a must—a secre- 
tary who can answer a telephone, give crisp, friendly, cour- 
teous answers is worth her weight in gold to the employer 
and to the public relations department. It gives the impres- 
sion that the entire firm is well informed and as business- 
like. Good telephone habits include the writing down of all 
messages—no depending upon the memory. The message 
you forget may be the very one that will cost you most in 
your public relations. Your telephone procedure should be 
professional and routine. Remember—SERVICE should be 
your password when answering a telephone for your busi- 
ness. That is GOOD PUBLIC RELATIONS. Always be 
courteous and helpful to the caller—never display irrita- 
tion or annoyance. 
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Receiving Callers 


As a receptionist the secretary’s responsibility is obvious. 
When we are expecting an official of the company, we are 
always certain to have both our office and our personal 
attention to duty in A-1 condition. A secretary must always 
have her office and personal attention to duty in A-1 con- 
dition as if a company official, a guest, or a customer were 
expected the next minute. She must always give the sincere 
impression that she is happy to meet any visitors by ac- 
knowledging their presence immediately. She should offer 
her help courteously and do what she can to aid them. If 
she does not know the answer to their question she should 
find the answer if at all possible so the next time she needs 
that information she has it available. 

This knowing of the answers was brought to my atten- 
tion forcibly just recently when I decided to take a course 
in the graduate school of a well-known university. I went 
for registration as a stranger in an unfamiliar situation. Yet 
when I asked many, many questions of the students, pro- 
fessors and school secretaries, I received short, correct and 
positive answers in a courteous and helpful manner. I im- 
mediately gained a tremendous impression of the business- 
like organization of the school. They really had good pub- 
lic relations. 

A professional secretary is always alert to saving her em- 
ployer’s time and a caller's time by doing what she can to 
take care of the visitor on the spot without referring him 
to a future appointment. If she cannot handle the situation, 
she should make an immediate appointment for him with 
the boss. If that is not possible she should make a definite 
appointment in the future—but she should do that immedi- 
ately. Then she should write it down, along with whatever 
other information she can gain in order to aid her employer 
in conducting his interview. 

Salesmen know the value of the secretary—they are in- 
structed to make a good impression on the secretary even 
before they meet the executive. The salesmen for a particu- 
lar progressive typewriter manufacturer are instructed by 
using the illustration of the salesman who could not get to 
meet the executive. He was willing, however, to aid the 
secretary with one of her typing jobs by repairing her ma- 
chine (not one of his make, either) and making some 
minor adjustments for her. This enabled her to get her 
work done easily and rapidly. On his next visit, he loaned 
her one of his machines to try. That was followed up on a 
subsequent visit with an interview with her boss and a sale 
of several machines! All this was directly because of the 
secretary. If the salesman can utilize the secretary so well, 
how much more favorable an impression can the secretary 
give to the customer and thereby gain good public relations 
for the firm? 


Summary 
Public relations is the work of all members of a firm. 
The secretary, by the very nature of her position, is one 
person who can make or break the public relations set up. 
She should keep in mind that what she does has a direct 
relationship to the first impression many people have con- 
cerning the entire firm. Her activities in typing letters, 
answering the telephone and receiving callers are but a 
few of the many activities she performs, in and out of the 
office, that have a strong relationship to GOOD PUBLIC 
RELATIONS. 
A professional secretary performs all of these activities 
with the thought that she is a public relations ambassador 
for her employer and his company. 
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ORTY MILES northwest of Montreal, as the snow flies, 
F the ancient Laurentian Mountains of Quebec begin 
to arch their scenic way through the most concentrated 
winter vacation area in North America. 

Come winter, this 2,000-square-mile region of steep in- 
clines, gentle slopes and powder snow turns into a skiers’ 
rendezvous. There is hardly a week when the luxury re- 
sorts, the lodges and the pensions aren't crowded to capa- 
city with thousands of adventurous, happy addicts of the 
wooden slats. On weekends the resorts draw crowds that 
cover the slopes like ants on a picnic table. 

But the Laurentians are more than a skier’s world. 
Whether you ski or not—and many a visitor takes the sun 
and sees the sights in lieu of the more strenuous life—a 
snowtime vacation in the heart of these oldest of moun- 
tains is an admirable prescription for the winter blues. 

There is all kinds of entertainment, from curling and 
tobogganing to horseback and cutter riding. You can get 
a fine Laurentians tan in the shelter of an ice solarium. 
You can even skim down the slopes on a round metal serv- 
ing tray if you want to (this is just the children’s dish). 

And there is eating. Food at the resorts throughout the 
area is superb. Some of Europe’s finest chefs compete with 
French-Canadian masters of the art to offer meals of genu- 
ine distinction. It has been said one cannot get a poor meal 
in the Laurentians; certainly it is no easy task. The major 
resorts have their individual specialties, and they make a 
point of presenting French-Canadian dishes of particular 
interest to gourmets. 

Here is a sample dinner menu, selected from a multitude 
of choices at a typical Laurentians resort: marinated fish 
(from the resort’s own lake), habitant pea soup, tournedos, 
broiled fresh tomatoes, lyonnaise potatoes, blueberry short- 
cake, coffee. 

Skiing, of course, is the big attraction. The Laurentian 
Mountains are rated among the greatest skiing areas of the 
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range of accommodation, facilities and services they are 
unmatched. 

Fast special trains for skiers roll out from Montreal over 
two routes to the winter playgrounds. It is equally easy to 
get there by plane, by bus, or by your own car on a first- 
class highway kept clear of snow throughout the winter by 
the provincial government. This is Highway 11, a boule- 
varded four-laner slicing through the heart of the Lauren- 
tian vacationland. 

If skiing is secondary in your plans, take a touring jaunt 
through this delightful region. It will be a rewarding ex- 
perience and the flavor is unique. Some of French Canada’s 
most charming villages are tucked in the folds of the 
Laurentians within an easy hour’s drive from Montreal. 
You'll see towns and resorts like Mont Gabriel, a thousand- 
acre estate with lodge, cabins and chalets set on a moun- 








Getting a winter tan is a painless process in the Laurentian 
Mountains of Quebec. Here a group of skiers and spectators 
take it easy on the sun deck of a typical resort. 


world. They have the finest snow conditions in Eastern 
North America, and for accessibility, variety of terrain, 
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tain top. Across the valley from Mont Gabriel are St. 
Sauveur's open slopes. 

A few miles up Highway 11 are Ste. Adele, Val-Morin 
and Val-David, Ste. Marguerite and Ste. Agathe, all bust- 
ling towns and hotbeds of winter sports activity. The road 
divides at Ste. Agathe and continuing up Route 11 brings 
you to St. Jovite. It’s about six miles from here to Gray 
Rocks, and ten miles to Mont Tremblant, highest peak in 
the mountains at 3,150 feet. A turn right on Route 30 at 
Ste. Agathe takes the traveler to Jasper-in-Quebec, just 
outside of St. Donat. 

All of the villages are ski centers, with nearby well- 
groomed ski slopes served by T-bar lifts, rope tows or 
chair lifts. If you have never skied before but want to try 
it, you can learn enough in a few lessons to have a lot of 
fun on the slopes. Every hotel and lodge has an instructor 
who may come from Europe, South America or from the 
district itself. But wherever you go you'll find instruction 
methods of the Canadian Ski School so smoothly standard- 
ized that you may stay at four different resorts in as many 
days and pick up each day's ski lesson from the previous 
level of achievement. As a matter of fact, you can carry on 
your lessons from year to year, even though you may not 
return to the same center or the same instructor. 

If you don’t own a pair of skis, that’s all right, too. 
Most of the resorts have well-equipped ski shops where 
skis and all the fittings can be rented at reasonable rates. 

Instructors try to ready their charges to go out on their 
own with reasonable assurance after a four-day session at 
ski school. By that time most people can handle themselves 
on skis and can use the fundamentals to develop further by 
themselves. 

At one time ski-touring was the most popular form of 








the sport in the Laurentians. Many skiers still enjoy a trek 
through the winter hills, where more than 1,000 miles of 
well kept trails lace the rolling countryside. From beyond 
Mont Tremblant the Maple Leaf Trail runs more than 100 
miles south to Shawbridge. It meanders through the habi- 
tant countryside, taking the hills in easy stages, passing 
through picturesque French-Canadian villages along the 
way. Despite its length, at no time are trail skiers who 
use this scenic route more than a few miles from some 
settlement. 

In recent years downhill running has replaced ski-tour- 
ing in popularity, and there are now more than 60 tows 
and lifts concentrated in the region, with more being added 
each year. 

Some of the famed racing speedways of Eastern North 
America are located on the steep slopes of Mont Tremblant, 
site of the Kandahar and Taschereau trails. There is also 
first-rate downhill slopes at Sunset Mountain, St. Donat 
and at Ste. Marguerite’s Mount Baldy. 

Laurentian resorts are most of all places for relaxation. 
There are planned hikes through the sunny countryside 
and shopping trips for delightful items of French-Canadian 
weaving and woodcarving. Other aspects of the Laurentian 
way of life are sleigh rides through the crisp winter nights, 
singsongs by a roaring fire, dances, entertainments and 
movies. Curlers flock to a new $200,000 rink at one of the 
leading resorts of Ste. Adele. Best of all are the new places 
to see, new people to meet and old friends who share the 
belief that snowtime is the best vacation time. 

Detailed information on travel and accommodation in 
the Laurentians and other winter vacation areas in Canada 
is available on request from the Canadian Government 
Travel Bureau, “C” Division, Ottawa, Canada. 











Sleighrides through the snow-covered coun- 
tryside are a pleasant variation to a stay at 
a vacation resort,in the Laurentians. 
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Skiers on a slope at Mont Gabriel, in 
the heart of the Laurentians, oldest 
mountains in the world. 
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Curling’s an added attraction for win- 
ter visitors. Devotees of “the roarin’ 
game” swear there’s nothing like it. 
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“I'm not afraid of bullets, nor shot from the mouth of a 
cannon, 

But of a thundering ‘NO.’ point-blank from the mouth of 
4 woman, 

That I confess I'm afraid of, nor am I ashamed to confess 
“i?” 

Thus spake the great Captain Miles Standish in “The 
Courtship of Miles Standish” by Longfellow. 

Miles also believed that you should “Serve yourself, would 
you be well served.” Yet, while he was able to face cannon 
fire and the wildest adversaries in battle, he was unable to 
approach his dream girl, Priscilla. Accordingly, he delegated 
the responsibility to John Alden. As you recall, it didn’t 
work out so well, at least for the principal, the fearless 
Captain Standish. 

Priscilla said, “If I am not worth the wooing, I surely 
am not worth the winning!” 

Her reaction to the whole affair was, “This is not right 
nor just: for surely a woman’s affection is not a thing to 
be asked for, and had for only the asking.” 

Then you will remember her famous words as she said 
in a tremulous voice: 

“Why don’t you speak for yourself, John?” 

Lest you think the above is just going off on another 
tangent, you will recall that in our recent discussion of the 
law of agency, we said that there are three parties to an 
agency transaction: the principal, the agent and the third 
party. All three are represented in “The Courtship of Miles 
Standish.” 

Where the terms of an agency are spelled out, oral or 
written, the agency is “express.” Where agency is con- 
cluded from the circumstances, it is termed “implied.” You 
will note that the agency of John Alden was express, al- 
though anyone should know that anything can happen when 
a John Alden calls on a Priscilla. 

O. Rator attended a used car auction. The auctioneer, Izzy 
A. Joker, saw Al Swoon admiring Rator’s automobile and 
sold it to Swoon at auction. Rator accepted the purchase 
price. After informing his wife, Rator promptly telephoned 
Swoon and told him that his wife objected to selling the 
car, that he would return Swoon’s money. Swoon refused 
and Rator sued him, alleging Joker had not been authorized 
to sell. Rator cannot recover the car because he stood idly 
by permitting Joker to act as his agent without objection, 
and he accepted the purchase price. 
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by HOWARD P. REUTER, Attorney at Law, 
Member of the Allegheny County Bar Association 
Pittsburgh, Pennsylvania 





Some of the agents better known to the public are real 
estate and insurance agents. Other agents, classified by the 
nature of their employment, are auctioneers, proxies and 
delegates. 

We should distinguish between an agent and an inde- 
pendent contractor. A principal is liable for the acts of his 
agent within the scope of the agent's authority. However, 
there is no liability for the acts of an independent con- 
tractor. If one reserves the right to supervise and control, 
there is an agency relationship; if one is only interested in 
the result and not the manner and means of accomplishing 
the same, there is an independent contractor relationship. 

D. Lemma hired Al Dooit to build a game room in his 
cellar for $750, certain specified materials to be used. Dooit 
and a carpenter began work, and each evening Lemma went 
down to the cellar and inspected the work. Dooit and his 
helper worked as many hours as they pleased. Now, Dooit 
bought materials for the game room from Ho Hum Builder’s 
Supply Company for $250, but he failed to pay for them. 
Ho Hum discovered the materials went into Lemma’s game 
room and sued for $250. Can Ho Hum collect the $250? 
Maybe, but not from Lemma. Dooit was not Lemma’s agent 
and Lemma was not responsible for Dooit’s acts. Similarly, 
suppose Dooit negligently allowed a board to fall on his 
carpenter's head, there would be no liability on the part of 
Lemma. 

And now Priscilla, as you stand under the mistletoe, we 
trust that John will act for himself. 





May you all enjoy the holiday season. May the New 
Year treat you well. 
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Your National Achievement Award 
and 


Your National Educational Program 


by EUNICE E. BEIMDIEK 
Southwestern Vice President 


| ig ANY large organization it is neces- 
sary to introduce new ideas to stimu- 
late and retain the interest of the mem- 
bers and their chapters. Traditionally we 
are a competitive people and thorough- 
ly enjoy the planning and work neces- 
sary to gain special recognition, or a 
coveted award. 

Last year our President, Lilyan Miller, 
suggested the Achievement Award and 
it was presented to the chapters by the 
National Board late in the summer. The 
response from the chapters was encour- 
aging and stimulated activity in many 
chapter groups. This year there is a de- 
cided advantage for each chapter be- 
cause, instead of only nine months to 
accumulate points, there is a full fiscal 
year in which to score. 

Of course, last year’s plan was not 
perfect and this year the point system 
has been revised somewhat; also, sug- 
gestions from the chapters and the Na- 
tional’ Achievement Award Committee 
pointed out a few rough spots to be 
smoothed out. 

This year the competition and sense 
of sportsmanship could be brought up 
to a still higher level if there could be 
100% participation. Even for the win- 
ner there would be no thrill or sense of 
pride in winning if there were no com- 
petition. If you will but glance down the 
list of activities for which you may gain 
points, you will note that in each in- 
stance you will be promoting our Asso- 
ciation and your chapter; you will be 
building, as well as accumulating points 
for added recognition. 

In all Association activities we are in- 
terested in building better chapters and 
becoming better secretaries. The work 
of your National Education Committee 
is concerned in promoting both of these 
activities. 

Remembering always that we are a 
professional group of women, that we 
are striving to maintain high standards 
for the secretarial profession, we must 
continue to improve individually and 
collectively. 


The Secretary 


The study outlines, suggested study 
groups, and bibliographies, submitted 
last year by the National Education 
Committee, can become a permanent 
“tool” for one phase of your chapter 
activity. To be useful, productive tools 
these releases must be brought out of 
file folders or desk drawers and put to 
work immediately. Where only one or 
two members of your chapter show in- 
terest in these study aids, be sure to 
make them available — even a faint 
breeze fanning the smoldering fire can 
create a brisk blaze, and the interest of 
one or two can create the basis of an 
enthusiastic class. 


Again this year your National Educa- 
tion Committee will strive to make your 
search for knowledge less tedious. From 
the four Districts will come more out- 
lines and study aids to lessen the re- 
search and background work of a group 
leader. The only remuneration these 
committee members will receive is your 
appreciation; and the only way you can 
show your appreciation is by using the 
products of their work efficiently. 


For many there are barriers in the 
path of additional formal education; 
there are only self-imposed barriers that 
prevent the individual from acquiring 
more professional skills and knowledge. 
Value to the employer, value to the com- 
pany, value to the individual and value 
to the secretarial profession increases 
with the desire and pursuit for knowl- 
edge. Your National Education Commit- 
tee is making it possible for you to en- 
hance your value at all levels, your in- 
vestment being interest, enthusiasm and 
time. 

Today is the day to get out your ac- 
count books. Evaluate what you find 
there! What contribution have you made 
within the past thirty days to make your 
chapter a successful unit? Yes, to achieve 
any unit award, or to reach any personal 
goal, your books must show both a debit 
and a credit entry — Y O U. 

Shall we balance our books today? 
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GOLD 
BUT! 


Our Costume Jewelry Fund-Raising Plan 
Now Being Used by Many N.S.A. Chap- 
ters is a gold mine! 


Investment? None! 
Obligation? None! 
Profits? Yes! 


Write for details. 
Nu-Vogue Jewelry Co. 


P. O. Box 923 
North Attleboro, Mass. 








STATEMENT REQUIRED BY THE Act OF 


SECRETARY, ——- monthly at Pittsburgh, 
Pa., for October 1 es 4, 

1. The names a addresses of the publish- 
er, editor, managing editor, and business man- 
ager are: Publisher, Reuter & Bragdon, Inc.; 
Editor, Gerardine C. Hill; Managing Editor, 
Dale J. Claypool; and Business Manager, Henry 
F. ae ws of One Gateway Center, Pitts- 
a gt 


. The iin is: The National Secretaries 
Association, 25 East 12th Street, Kansas City 
6, Mo. Officers are: President, — Lilyan 
Miller, 651 Blaine Avenue, Akron 10, Ohio; 
Northeast Vice President, Cassandra Waterman, 
132 Street, Niagara Falls, N. Y.; South- 
east Vice President, Mrs. Jeanelle Walker, P. 
O. Box 1013, Chattanooga 11, Tenn.; North- 
west Vice President, Martha Rosamond. W. 607 
—16th Avenue, Spokane 41, .Wash.; Southwest 
| Vice Presid Eunice Bei 6603 Univer- 
| sity Drive, University City ss Mo.; Secretary, 
Helen A. Moe, 321 Locust Street, Des Moines 
9, Iowa; Treasurer, Alice K. Cote’, 5357 Swope 
Parkway, Kansas City 30, Mo.; Executive Secre- 
tary, Helen J. — 25 East 12th Street, Kan- 
sas City 6, 

3. The keown bondholders, mortgagees, and 
other security holders owning or holding oa 
percent or more of total amount of bonds, 
mortgages or other securities are (None). 

4. Paragraphs 2 and 3 include, in cases 
where the stockholder or security holder ap- 
pears upon the books of the company as trus- 
tee or in any other fiduciary relation, the name 
of the person or corporation for whom such 
trustee is acting; also the statements in the two 
paragraphs show the affiant’s full knowledge 
and belief as to the circumstances and condi- 
tions under which stockholders and_ security 
holders who do not appear upon the books of 
the company as trustees, hold stock and securi- 
tes in a capacity other than that of a bona 
fide owner. 

5. The average number of copies of each 
issue of this publication sold or distributed, 
through the mails or otherwise, to paid sub- 
scribers during the 12 months oonilion the 
date shown above was: (This information is 
required from daily, weekly, semi-weekly, and 
tri-weekly newspapers only.) 

Henry F. Reuter. 
Publisher 
Sworn ro and subscribed before me this 24th 
day of September, 1954. 
Dorothy E. Gasper 
(My commission expires February 2, 1957) 
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"ARMA-MATIC" STAPLER (247) 


A semi-automatic general purpose stapler 
which operates at the touch of a fingertip 
on a conveniently placed trigger has been 
developed by Pittsburgh Tag Co. The user 
is free to hold the objects to be fastened 
with both hands while setting off the trig- 
ger with a gentle touch of the right thumb 
or forefinger. The heavy-duty spring 
makes the “Arma-Matic” good for a wide 
range of light and heavy stapling, includ- 
ing regular office routine work, thick re- 
ports and bulletins, etc. The cast iron base 
may be screwed to a desk or work table. 
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Office Methods 


&: I would like further information 


TABLE LAMP (248) 


A strikingly simple table or desk lamp 
from a new Lightolier series called the 
Fleetwood collection combines a white- 
enameled reflector shade with walnut and 
polished brass. A bullet-like brass form ex- 
tends below the “pie-plate” shade. Its wal- 
nut tip serves as the lamp’s turn switch. 
The lamp has a conical walnut stem 
mounted on a circular metal base. Com- 
panion table-and-wall models are also 


available. A favorite item in offices, par- 
ticularly in those of a modern character, 
this lamp is 17 inches in height. 





"SNAP-A-TRAY™ (250) 


New “Snap-A-Tray” designed by W. L. 
Sullivan snaps onto chair arm, car door 
or fits comfortably firm on knee to make 
a convenient lap tray, writing table, sew- 
ing board, manicuring tray, table for copy- 
ing TV recipes, motorists’ lap tray for 
route information or taking notes, etc. 
Two tension tight spring aluminum wings 
hold “Snap-A-Tray” securely without dan- 
ger of slipping or sliding. Rubber grom- 
mets cushion pressure and prevent scratch- 
es. Measures 10” x 15” and has simulated 
leather wood print surface. 


lo. office 





MECHANICAL PENCIL (249) 
The Eberhard Faber Pencil Co. has re- 
cently marketed a new mechanical mark- 
ing pencil which is excellent for writing 
on cans, bottles, china, glass, cellophane, 
photographic negatives (as shown) and 
on any other hard to mark surfaces. The 

Marker” is a beautifully styled, well-built 
instrument with heavily knurled, nickel- 
plated cone for easy turning, all metal 
working parts, streamlined plastic barrel 
in lead-matching colors, a spring steel non- 
slip pocket clip, and a unique propel-re- 
pel-expel mechanism for easy loading. 





Ss S Sar 
GERMICIDAL PADS (251) _ 


A simple wiping with a new disposable 
cloth wafer, impregnated with an active 
germicide harmless to human beings, sani- 
tizes and deodorizes telephone mouthpieces 
in a few seconds. The cloth pads, named 
tel-O-cide and packed in jars of one hun- 
dred, are recommended for regular tele- 
phone hygiene in offices, factories, or in- 
stitutions of one to many hundreds of 
phones. General Scientific Equipment Co., 
distributor, emphasizes that moisture from 
the pad dries almost instantly on the 
mouthpiece and receiver. 
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you are a good housekeeper 


You keep your boss's desk and office neat . . . his 
calendar up-to-date, his desk supplied with sharp 
pencils, erasers and blotters, his pen filled. And you 
do it always, not just in streaks when the mood 


strikes you. 


Check before you straighten his desk . . . some 
executives may have special preferences. 





your office habits are tidy 


You keep a memorandum pad for recording callers 
and telephone messages, for arranging appoint- 
ments and reminding your chief of his commit- 
ments. You organize office routine so that first 
things come first and all important duties are 
completed on time. 





you keep your own desk neat 


No more than the barest necessities appear on top. 
All personal belongings are stowed in a convenient 
, drawer . . . another is filled with a generous sup- 
ply of sharpened pencils and stationery supplies. 


Your typewriter is your pride . . . you are meticu- 
lous about its care. 





(Excerpt from Remington Rand’s “How To Be A Super-Secretary.” ) 
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Tt? SWEEPING new tax code is estimated to have cut 
$1,363,000,000 from business and personal taxes this 
fiscal year. Perhaps twice that sum will be saved in future 
years. 


Is your business getting ready to take its legitimate share 
of this tax relief? Many of the provisions are already in ef- 
fect. The operating decisions you are making day by day 
may determine whether or not you can get the most benefit 
from the new provisions. 


You should consult your tax advisor at once if you have 
not already done so. The gimmicks are many. The “ifs,” 
“ands,” and “buts” pop up all over the place. It will take an 
expert to guide you through the fine print. Though in gen- 
eral the new tax law is much more liberal toward business 
than the old one, some loopholes have been plugged and 
some provisions bear down a little harder. 


Seven Main Areas 


Seven main areas can be spot-lighted. But remember, 
every business has its own conditions to consider. No gen- 
eral statement should be applied without full study and 
consultation with an expert. 


Faster Depreciation 


Depreciation write-off is greatly speeded. A much greater 
portion of the cost of mew (not used) equipment can be 
written off in the early part of the useful life of the asset. 
Under one new method, for example, double the amount 
previously allowed can be written off in the first year. 
Obviously this is big news to a business that wants to 
modernize or expand. 


The deductions are no greater over the entire useful life, 
but they are much greater in those years when the expendi- 
ture is most felt and before returns may begin to taper off 
because of obsolescence. Ask your tax advisor how the vari- 
ous new methods can help you—the “declining balance” 
method . . . the “sum-of-the-years’-digits” method . . . Don’t 
let the lingo throw you! 

Ask him whether a “switch” from one method to another 
might be advantageous. Be sure to note that some switches 
are automatically permissive and some are not, and that 
the kind of records you keep (or fail to keep) may defeat 
the benefit the law holds out to you. 


If you have been leasing equipment instead of buying 
outright, you may want to re-appraise your practice in the 
light of the new laws. And perhaps you will want to look 
into earlier disposal of used equipment. 


Immediate Deductions for Research and Development 


Research and development costs may now be deducted 
in the year they are incurred. You no longer have to wait 
to get a patent or give up your experiment as a failure be- 
fore deducting your costs. 
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mill your Business get 
its share of Tax Relief? 


Courtesy AMERICAN INSTITUTE OF ACCOUNTANTS 


More Realistic Tax Accounting 


Tax accounting under the new law has been brought 
more nearly into line with generally accepted accounting 
principles. Income reporting can be more realistic. You can 
deduct from current receipts estimates of such future ex- 
penses as refunds and rebates, allowances for discounts, 
claims for damages, etc. You can report advance rentals in 
the years in which they will be earned and in which you 
will have expenses such as maintenance or repairs to 
deduct. 


The estimated expenses can be deducted if you can make 
a reasonably accurate estimate based on your own experi- 
ence or that of others in similar circumstances. Of course 
only those anticipated expenses which apply to the revenue 
of the current period may be deducted. 


Altogether there will be less difference between taxable 
income and net income as it is figured by accountants for 
ordinary business purposes. 


You May Elect Lower Corporate Taxes 


Partnerships and proprietorships now may, under certain 
circumstances, elect to report and be taxed as corporations. 
Some businesses will want to take advantage of the lower 
corporate rates at certain levels, remembering, however, 
that once elected the practice must be continued unless 
there is a 20% or more change in ownership. And remem- 
bering, too, that though owners may escape an immediate 
high personal tax bracket by electing to report as corpora- 
tions, assets kept in the business may later be subject to 
estate tax or income tax (as dividends or capital gains). 
Take care to look into all aspects with your C. P. A. before 
you change! 


Aid in Accumulating Earnings for Expansion 


Retention of earnings for future expansion or moderni- 
zation is made easier by the granting of a $60,000 accumu- 
lation-credit (total for all years). Also, if any part of a 
greater accumulation is deemed not for “reasonable needs” 
of the business, the penalty tax is applied only to that par- 
ticular part, not to the entire accumulation for the year, 
as formerly. 

Most important of all, burden of proof is now laid upon 
the Internal Revenue Service, not on you. In most cases, a 
business with legitimate savings for bonafide purposes of 
expansion or modernization need no longer fear the penalty 
tax. 

Some Corporate Tax Payments Accelerated 

All is not sheer velvet, however, for the corporations. 
Those with an anticipated tax liability of $100,000 or more 
must make their tax payments earlier in the year. The pro- 
cess is to be stepped up gradually over a five-year period. 

(continued on page 23) 
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FOR MEN ONLY (continued from page 22) 


A firm which uses the calendar year (fiscal year corpora- 
tions will use corresponding dates) will pay 5% of its 
1955 tax in September 1955, 5% in December 1955, and 
45% in March and again in June of 1956. Each year the 
September and December payments will increase and the 
March and June payments will decrease until there will be 
equal installments of 25% in September and December of 
1959 and March and June of 1960. 

Corporations with less than $100,000 of anticipated tax 
liability will continue to pay 50% of their tax in March 
and 50% in June of the year after the income is earned. 

A penalty is applied for substantial underestimate of tax. 


Greater Off-Sets to Losses 


Under the old tax law, if you suffered a net loss one 
year, the impact might have been softened somewhat by 
a carry-back to the preceding tax year. This carry-back gen- 
erally meant you received a refund of some or all of the 
taxes you had paid the year before. Any losses not absorbed 
in this way would be carried forward for as many as five 
years following your loss year. These carry-forwards would 
reduce your taxes in later years, but they were no help in 
bringing in immediate cash. Now the new law provides 
for a carry-back for two years instead of one, in addition 
to the five-year carry forward. In many instances, this will 
mean that greater refunds of prior taxes will be available 
to add to your working capital. 

These are only the highlights. Over 3,000 technical 
changes have been made in this colossal overhauling of 
the federal tax code. You may have to lose some sleep be- 
fore you understand all the provisions that are important 
to your own business. But once you do, chances are you'll 
be happier with the new law than you were with the old. 





IN MEMORIAM 





Mrs. Mary Groomer Tucker was Corresponding Secretary 
of HEART OF AMERICA CHAPTER (Kansas City, Mo.) and 
a member of long standing. She passed away on September 
19, 1954. At the time of her death she was a secretary in 
the investment firm of Straus, Blosser & McDowell and had 
successfully passed an examination given by the New York 
Stock Exchange. She will be sadly missed. 
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| Y grsareec FERGUSON, past president of QUEEN BEACH 
CHAPTER (Long Beach, Calif), is justly proud of her 
dog, Champion Ching Run of Ferg Sun, better known as 
“Fergie,” who recently won “Best in Show” at the 19th An- 
nual Specialty Show of the Golden State Chow Club in Los 
Angeles over 56 entrants, and “Best of Breed” at Pasadena. 
Fergie holds more than a dozen ribbons and in 1952 went 
from puppy dog class to win “Best of Breed” over his 
father, who is an International Champion. 

Peggy Baldwin, who transferred to MT. RUSHMORE 
CHAPTER (Rapid City, S. D.) earlier this year, had as her 
guest at a fall meeting her husband’s mother, Betty Baldwin, 
a member of the GLASs CITY CHAPTER (Toledo, Ohio). 

Jewell Coffman, GREELEY CHAPTER (Greeley, Colo.), 
attended a conference of social welfare in Colorado Springs 
as a part of her professional duties. 

Pauline Juers of PALM BEACHES CHAPTER (West Palm 
Beach, Fla.) became the bride of Victor E. Haas, September 
fifth. Lillian Petersen, recording secretary of PALM BEACH- 
ES CHAPTER, has a request from V. E. Chenea, general sales 
manager, Nassau Development Board, for permission to 
use the report of her visit to Nassau in some of the Board's 
releases. The chapter bulletin “Sandpipers” carried this 
report. 

Evelyn Brower of PALM BEACHES CHAPTER has been a 
patient in the Southeast Florida TB Sanitarium, Lantana, 
Fla., since May. She will be confined another six months or 
more. Greetings from NSAers would be wonderful. 

State President Jo Poppleton, TAMPA, and Evelyn Orr, 
MEMBER-AT-LARGE, Seneca, S. C., visited Atlanta, attended 
ATLANTA CHAPTER September meeting. 

ATLANTA CHAPTER members attended a Halloween 
party accompanied by husbands and dates—a real “Witches 
Gathering” with all the trimmings held at “Keytopia,” 
home of Ruth Key, past chapter president. 

JAMES F. BYRNES CHAPTER (Spartanburg, S. C.) mem- 
ber Norma Howell was married to Ray Lurz of Baltimore 
October tenth. They will make their home in Baltimore. 
JFB’s loss will be MONUMENTAL 'S gain. 

Mrs. Pauline Hough, Virginia’s state president and first 
president of OLD DOMINION CHAPTER (Richmond, Va.), 
underwent a serious operation October fifth; however, this 
did not cause her to break a perfect attendance record when 
the regular meeting rolled around October nineteenth. 

Margaret Pearsall, charter member of OLD DOMINION, 
recently returned after a two-year tour of duty as govern- 
ment secretary in Germany. 

On October 8, Mrs. Eleanor Crews, member of HUNT- 
INGTON CHAPTER (Huntington, W. Va.), lost her home 
by fire. Sister secretaries are helping by showering her with 
clothes, linens, household wares, etc. 

Mrs. Dorothy Axsom, president of INDIANAPOLIS CHAP- 
TER, spent an evening with some Miami members when 
vacationing in southern Florida, interrupting her vacation 
to stop in Atlanta to take the CPS exam. 

(continued on page 30) 
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MARJORIE G. SIMMONS 


207 Emporia Blvd., Apt. 5 
San Antonio, Texas 


SOUTHWESTERN DISTRICT 


Ten members of PORT CHAPTER 
(Lake Charles, La.) served as ushers at 
the 33rd Annual Meeting of the Lake 
Charles Association of Commerce. 

* * * 

MINISA CHAPTER (Wichita, Kan.) 
hostessed the Southwestern District Re- 
gional Meeting for the states of Arkan- 
sas, Missouri, Oklahoma and Kansas, Oc- 
tober 16-17, convened by SWVP Eunice 
Beimdiek. NWVP Martha Rosamond, 
National Treasurer “Kitty” Cote’, Gert- 
rude Birkman of the HOUSTON CHAP- 
TER (Houston, Tex.) and Dr. Frances 
Merrill of Drake University, Des Moines, 
Iowa, CPS Institute representative, took 
part in the meeting. “Are You Compe- 
tent? Poised? Successful?” was the theme 
of the Saturday panel discussion, high- 
lighting CPS. Following brunch on Sun- 
day morning, Martha Rosamond spoke 
on “Real Property—A Dream Come 
True.” So much enthusiasm was aroused 
by her talk on the proposed resort-home 
that $75 was donated to lay a corner- 
stone for the “Southwestern Wing” of 
the home. 





* * * 


Six members of ANACACHO CHAPTER 
(San Antonio, Tex.) participated in the 
1954 CPS examination at Trinity Uni- 
versity in San Antonio. DESK SET CHAP- 
TER (Corpus Christi, Tex.) was also 
represented. 

* * * 

WESTPORT CHAPTER (Kansas City, 
Mo.) was serenaded by 82 persons at 
its 11th anniversary on October 13, in- 
cluding guests from HEART OF AMERI- 
CA CHAPTER (Kansas City, Mo.) and 
HARRY S. TRUMAN CHAPTER (Inde- 
pendence, Mo.). A white elephant sale 
and a sale of peanut brittle, perfume, 
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photographs reads from left to right. 


jewelry, hosiery, lingerie and Xmas 
cards was held at the Scholarship Fund 
Card Party. 

* * * 

Los ANGELES CHAPTER (Los Angeles, 
Calif.) held its first workshop at U.S.C. 
under the direction of Fornia Hill, with 
Dr. Preston Martin, William C. Him- 
street, George Pressman and Sister M. 
Michael, I.H.M., participating in the pro- 
gram. Members served as models at the 
annual fall Fashion Show and Luncheon 
at the Statler Hotel. 

* * * 


LITTLE ROCK CHAPTER (Little Rock, 
Ark.) sponsored a Better Business Let- 
ters Seminar. Dr. Charles B. Hicks, as- 
sociate professor of Business Organiza- 
tion, Ohio State University, presided. 
Program included “How to Plan and 
Organize Letters, Begin and End Letters, 
Write Collection Letters and Modern 
Letter Writing Trends.” 


te * * 


Nineteen members of the HOUSTON 
CHAPTER (Houston, Tex.) took the 
CPS examination. Robert Phinney of 
Austin, district director of Internal Rev- 
enue, spoke on “Your Internal Revenue 
Service” in October. A $400 student 
loan fund at the University of Houston 
has been started, preferably for those 
taking secretarial courses. Bosses and sec- 
retaries appearing on TV included Glen 
McCarthy and Mrs. Shirley Swiryn; J. D. 
Sartwelle and Mrs. Glenora Brown; Wel- 
come Wilson and Mrs. Maribel Daffan. 
In the October issue of Nation’s Busi- 
ness, member Anna Adams was cited in 
an article on CPS. 

* * * 

SAN FERNANDO VALLEY CHAPTER 
(Burbank, Calif.) heard Judge Mildred 
M. Lillie, first and youngest jurist to 
head a felony criminal division of a 
Superior Court, speak on “Legislation 
Affecting Women in California.” Guests 


Unless otherwise noted, identification of 
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Studying Chapter By-Laws. Seated are Mrs. 
Adeline Harrmann, vice president; Lee 
Thorne, president; and Lee Bower, cor- 
responding secretary. Standing is Mrs. 
Doris Mendonsa, chairman, By-Laws. All 
are members of S BAR M CHAPTER (Sa- 
linas-Monterey, Calif.) . 


included Mayor Earle C. Blair of Bur- 
bank; Mrs. Wanda Owen, women’s edi- 
tor of the Burbank Review; and Frances 
Smith, California state president. 

* * * 

TOWER LIGHT CHAPTER (Austin, 
Tex.) Boss Night Dinner was held at 
the Austin Country Club. Introduction 
of members and guests was given in 
rhyme by Mrs. Marjorie Simmons, past 
vice president. “Hats Off to Our Bosses” 
theme was carried out on place cards 
and program covers. Members are giving 
secretarial services to the Austin Coun- 
cil for Retarded Children. An “Office 
Know-How” or “How Do You Mea- 
sure Up to Your Job?” program is being 
co-sponsored by the chapter and the 
YWCA. 

* * * 

QUEEN BEACH CHAPTER (Long 
Beach, Calif.) held its annual Member- 
ship Tea at the Lafayette Hotel. Cali- 
fornia state officers, members, prospec- 
tive members and guests enjoyed re- 
freshments, entertainment and the ex- 
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hibits which featured NSA history, 
purposes and activities. 
* * * 


The arts and the Theatre were fea- 
tured at the October meeting of Bic D 
CHAPTER (Dallas, Tex.) Margo Jones, 
managing director of Theatre '54; Vir- 
gin Miers, amusement editor of the 
Times Herald and Betty Blanchard, di- 
rector of the Courtyard Playhouse, 
formed a panel to discuss the modern 
theatre. Members have established a 
circulating library of books helpful in 
preparing for the CPS exam. 


* * * 


GIRARDOT CHAPTER (Cape Girar- 
deau, Mo.) held a very successful rum- 
mage sale. In October a white elephant 
sale was held, with packages going to 
the highest bidder—with a one-dollar 
limit. Virginia Giles, high school stu- 
dent sponsored by the chapter to Girls’ 
State, told of her campaign and election 
as “senator.” 

* * * 


In cooperation with the University of 
California, LAKE MERRITT CHAPTER 
(Oakland, Calif.) is developing new 
courses of interest to all secretaries, 
especially to those planning to take the 
CPS exam. Ways and Means Committee 
sponsored a bazaar in December. Scholar- 
ship Fund has benefited from sale of 
“Nuts for Education.” The chapter was 
well represented at the PRR meeting in 
Fresno. All members are doing volun- 
teer work with the Oakland Museum 
community project. 

* * * 


POPPY TRAIL CHAPTER (Fresno, 
Calif.) held a big “Round-Up” of pro- 
spective members, new members and 
guests at the Sierra Sky Ranch. Members 
were guests of NOMA in November. 
Two NSAers participated in a panel 
discussion on CPS and general office 
ideas and problems. 


— 


MARGARET HESEMANN 


515 Ivinson Avenue 
Laramie, Wyoming 


NORTHWESTERN DISTRICT 


OREGON TRAIL CHAPTER (Portland, 
Ore.) hostessed the regional meeting for 
chapters in Washington and Oregon on 
October 22-24. “For you a rose in Port- 
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land grows”—and a record number of 
NSAers came to claim theirs. Only one 
chapter in the entire region missed the 
welcome by General Chairman Grace 
Holcomb. Speaking on “It’s Your CPS 
Program,” National President Mrs. Lil- 
yan Miller outlined the effort put forth 
by the CPS Institute. This provoked a 
lengthy question and answer period, re- 
flecting the great interest she stimulated 
in all the members. 

Another highlight of the program was 
the panel on “Operation of Your State 
Structure” which was led by Washing- 
ton State President Viola H. Porter. Ap- 
pearing on the panel, “Are You Com- 
petent, Poised, Successful?” were Mrs. 
Margaret Sharp, admissions counselor, 
Lewis & Clark College; Mrs. Margaret 
Hansen, past president CASCADE CHAP- 
TER (Salem, Ore.) and Virginia Wirt- 
anen, CPS holder, OREGON TRAIL CHAP- 
TER. Mr. Ben C. Bowie, associate and 
Oregon State Manager of J. Henry Hel- 
ser & Co. (and Portland’s “Boss of the 
Year”) moderated the panel. 

On Sunday morning, Mrs. Lilyan 
Miller again inspired the members with 
her presentation on NSA — where it 
stands, its objectives and the duties and 
privileges of its members. 

Using as her theme, “Knowledge is a 
treasure, but practice is the key to it,” 
Martha Rosamond concluded the region- 
al with an illustrated, informative talk 
on NSA policies and procedure. 

The “Far West” will long remember 
this outstanding regional with its West- 
ern hospitality so much in evidence, the 
careful planning of the hostess chapter, 
the U.N. decorations on United Nations 
Day, and the excellent presentations 
made by our national officers. 

* * * 


International aspects of NSA high- 
lighted the October meeting of GOPHER 
CHAPTER (Minneapolis, Minn.) when 
an honorary membership was presented 
to Florence Philip of Madras, India, a 
former secretary in India’s government 
service and now a scholarship student in 
Minneapolis. Minnesota's School of Busi- 
ness Administration was spotlighted 
when honorary memberships were also 
presented to Ernestine Donaldson, asso- 
ciate professor and Naomi Peterson, 
assistant professor, for their particular 
assistance in CPS educational programs. 
Speaker for the evening was Dean of the 
School, Dr. Richard L. Kozelka, who en- 
titled his remarks, “How Do Good Sec- 
retaries Get That Way?” 


















































ST. PAUL CHAPTER (St. Paul, Minn.) 
held a rummage sale, increased their 
scholarship fund through a drawing for 
electrical items, and volunteered their 
services for the annual Community Chest 
drive. Northwestern Refining Company 
conducted a tour of their plant, which 
was followed by a complimentary lunch- 
eon at the Southview Country Club. 

* * * 


To stimulate interest in chapter activi- 
ties, MINN-ARROW CHAPTER (Duluth, 
Minn.) previewed the year’s plans at 
their October meeting. GOPHER CHAP- 
TER (Minn.) guests were State Presi- 
dent Ruth Otis and Delores Schultz, 
chapter president. 

* * * 


Lending an international flavor to the 
October meeting of GREELEY CHAPTER 
(Greeley, Colo.) was Dr. Kenneth J. 
Hansen, chairman of the Department of 
Business Education, Colorado State Col- 
lege of Education, who showed slides 
and narrated highlights of seven months 
in Europe on a sabbatical leave. Of par- 
ticular interest was Dr. Hansen’s visit 
with Dr. Louis Leslie, originator of the 
functional method of shorthand. 

* * * 


BOoK CLIFF CHAPTER (Grand Junc- 
tion, Colo.) typed record cards for the 
Mesa County Tuberculosis Association. 
An interesting chapter program was pre- 
sented by Miss Blackstock, Gunnison, 
Colorado, who traveled 128 miles to 
demonstrate a new musical instrument, 
the electric chord, which is manufac- 
tured in Italy. 


Delores Schultz, president of GOPHER 
CHAPTER (Minneapolis, Minn.) presents 
NSA honorary membership pins to Flor- 
ence Philip of Madras, India; Ernestine 
Donaldson, associate professor; and Naomi 
Peterson, assistant professor, respectively, 
School of Business Administration, Uni- 
versity of Minnesota. Miss Philip, a schol- 
arship student in Minneapolis, is a former 
secretary in India’s government service. 
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Before President and Mrs. Eisenhower 
left their summer white house in Den- 
ver, Colorado, EVERGREEN CHAPTER 
(Denver) had as their guest speaker Mr. 
Earl Schoel, U. S. Secret Service, who is 
one of the guards of our President. 

+ + * 

LOMOND CHAPTER (Ogden, Utah) 
viewed a film on Volunteer Services. 
Following a business meeting, a surprise 
fishing party and refreshments were en- 
joyed. 





* * * 


For their November meeting, SAL- 
UTE CHAPTER (Salt Lake City, Utah) 
heard a representative from Merrill, 
Lynch, Fenner, Pierce and Bean talk on 
their plan of purchasing stocks and 
bonds on a monthly purchase plan. Their 
traditional Christmas party with an ex- 
change of gifts, and entertainment, was 
held at the Hostess Room of the Con- 
tinental Bakery. 

* * 

“Investments for the Business Wom- 
an” was presented by George H. Norton, 
Jr., vice president of the Omaha Na- 
tional Bank, to members of AK-SAR-BEN 
CHAPTER (Omaha, Neb.). Betty O’Con- 
nor, recording secretary, explained NSA 
and CPS to the Business & Professional 
Women of Omaha. 

* * * 

MELIOR VITA CHAPTER (Sioux Falls, 
S. D.) joined other local civic and pro- 
fessional organizations in sponsoring a 
Halloween party for the VA Hospital. 
The patients enjoyed the gay costumes 
of the NSA masqueraders. 

* * * 

The Education Committee of SACA- 
JAWEA CHAPTER (Seattle, Wash.) host- 
essed a reception for all who took the 
CPS exam in Seattle. Held at the home 
of Irene Nelson, chapter officers and 
CPS certificate holders also attended. 

* * * 

Patriotic decorations were used when 
SIOUX CHAPTER (Sioux City, Iowa) 
held its eighth Boss Night with 85 at- 
tending. Mr. Raoul Archambault, gen- 
eral counsel for the Federal Civil De- 
fense, Battle Creek, Michigan, was guest 
speaker. Mrs. Marj Beermann served as 
general chairman, assisted by Helen 
Ahlsted, Vera Bierman, Olive Kylling, 
Mabel Olson and Clara Schulte. 

* * * 

HAWKEYE CHAPTER (Des Moines, 

Iowa) donated their services to the 
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United Campaign drive and sent 1038 
pencils to Save the Children Foundation 
for use in European schools. Mr. Bob 
Phillips, associated with the FBI, spoke 
to the chapter on Communism. 

* * * 

ROBERT LUCAS CHAPTER (Iowa City, 
Iowa) is pleased with proceeds from a 
fall rummage sale. Unsold articles of 
heavy clothing were sent to Korea. 


MARGUERITE Dopps 


2100 First Avenue North 
Birmingham 3, Alabama 








SOUTHEASTERN DISTRICT 


ROANOKE CHAPTER (Roanoke, Va.) 
completed an eight-week course in Hu- 
man Relations, following a series of 
classes in business law. At their Septem- 
ber meeting they learned about Vir- 
ginia’s motor vehicle legislation. In No- 
vember, Mrs. Mary Prickett, the only 
woman on Roanoke’s City Council spoke 
to the chapter. 

* * * 

Members of the JAMES F. BYRNES 
CHAPTER (Spartanburg, S. C.) held a 
Workshop to acquaint committee chair- 
men and members with the functions of 
each committee. Nine members attended 
the first get-together luncheon of the 
City’s civic clubs. Members addressed 
2000 envelopes for the Spartanburg 


County Foundation. 
* * * 


JACKSONVILLE CHAPTER ( Jackson- 
ville, Fla.) held its second annual “Boss 
Night” in September. Jacksonville, with 
the assistance of the GAINESVILLE 
CHAPTER (Gainesville, Fla.), installed 
33 charter members in the newest chap- 
ter in the S. E. District, the TALLAHAS- 
SEE CHAPTER (Tallahassee, Fla.). Wel- 
come Tallahassee! 

* * * 

Mr. Lloyd Foster, dean of Southern 
Chamber of Commerce Executives, pre- 
sented his letter writing clinic spon- 
sored by the CONFEDERATE CAPITAL 
CHAPTER (Montgomery, Ala.). The 
chapter reports good response from 
Montgomery business people. The CPS 
panel was displayed. 





O’HENRY CHAPTER (Greensboro, 
N. C.) Henry O's and friends enjoyed 
a grand evening at their fall dance. The 
chapter held a reception for the 23 sec- 
retaries, including four O’'Henry mem- 
bers, from North Carolina and southern 
Virginia who took the CPS exam at 
Woman's College of the University of 
North Carolina. 

* * * 

Highlight of the September meeting 
of EXECUTIVE CHAPTER (Washington, 
D.C.) was a surprise visit from Nation- 
al President Lilyan Miller. Nineteen 
members attended the National Con- 
vention, fourteen members attended the 
meeting of the DEL-MAR-DIS Division 
and two members traveled to Pittsburgh 
to attend the Region II meeting. In Oc- 
tober the Washington Chapter of 
NOMA joined with Executive and Shaw 
Walker Company in presenting an in- 
teresting and enlightening program. 

* * * 

Mrs. Margaret McCormick, president 
OLD DOMINION CHAPTER (Richmond, 
Va.) and Jane Dunn, immediate past 
president, served on an Advisory Com- 
mittee in setting up the “Seminar for 
Working Women” in cooperation with 
Miller and Rhoads department store. 
This was the first such seminar in Rich- 
mond and will be an annual event. 

* * * 

MALABOUCHIA CHAPTER ( Jackson, 
Miss.) heard an interesting talk on the 
New York Convention by Bea Butler, 
former president. Col. Wm. Reimers, 
Commander of the Mississippi Wing of 
the Civil Air Patrol, spoke on CAP in 
October. Following the fourth annual 
examination for CPS at Millsaps College, 
Jesse Lynn Ruff, chairman of the Edu- 
cation Committee entertained members 
and guests at the Chicken House. 

* * * 


WHEELING CHAPTER (Wheeling, 
W. Va.) held a dance at Oglebay Park 
on Thanksgiving evening. Package trips 
to Miami Beach and New York City 
were raffled. Sunday afternoon bridge 
parties have been resumed—proceeds 
going to the Educational Fund. Study 
courses are being planned. Members as- 
sisted the local TB Center in the dis- 
tribution of Christmas Seals. Eight mem- 
bers are serving on the West Virginia 
Division committees. 

* * * 

MOBILE CHAPTER (Mobile, Ala.) 
members lunch together every Wednes- 
day at the Joe Jefferson House. Any 
NSA member who happens to be in 
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Mobile on Wednesday is invited to join 
this informal group. Five members have 
joined the “back to college” trek this 
fall. Vera Collins, vice president, lec- 
tured on Parliamentary Law at the Oc- 
tober meeting. 

* * * 

Five members of the FORT LAUDER- 
DALE CHAPTER (Fort Lauderdale, Fla.) 
took the CPS examination; bi-monthly 
chapter study courses began in October; 
and two teams of members compete 
weekly in a TV spelling bee. 

* * * 

Four HUNTINGTON CHAPTER ( Hunt- 
ington, W. Va.) members attended the 
Secretarial Workshop of the CAPITAL 
CHAPTER (Washington, D. C.) Ways 
and Means Committee made $204 sell- 
ing steak knives—all proceeds going to 
the new Cabel County General Hospital 
under construction and are currently 
selling candy for this same purpose. 

* * * 

MIAMI CHAPTER (Miami, Fla.) cele- 
brated its second birthday with a din- 
ner dance and buffet. Members from 
chapters in TAMPA, ST. PETERSBURG, 
FORT LAUDERDALE, WEST PALM BEACH 
and CLEARWATER attended. A scholar- 
ship plaque was presented and fifteen 
new members were installed by state 
officers. Members volunteer their time 
to the Community Chest and TB Asso- 
ciation. A member will take minutes of 
the Arthritis and Rheumatism Founda- 
tion. 


* * * 


ALGONQUIN CHAPTER (Cumberland, 
Md.) sponsored a Seminar for Secreta- 
ries in October designed to help the 
secretary develop greater efficiency and 





increase her knowledge of Ethics, Hu- 
man Relations and Poise, Personal 
Grooming and Secretarial Skills. 502 
business women from Cumberland and 
the Tri-Town area attended. 

* * * 

The NASHVILLE CHAPTER (Nash- 
ville, Tenn.) heard Blanca Conterras 
compare the life of a South Ameri- 
can secretary with ours. Miss Conterras 
lives in Columbia, South America, but 
is in the United States for a two-year 
period to prepare herself for a better 
secretarial position in S. A. On the 
lighter side, she was most impressed 
with our “push-button” conveniences 
and couples holding hands in public! 
Her greatest desire—to go back home 
and correct the impression that “Ameri- 
cans have no time to be friendly.” The 
Project Committee collected books and 
magazines for veterans hospitals and 
other servicemen. 

* * * 

Two new members of the OAK RIDGE 
CHAPTER (Oak Ridge, Tenn.) were 
among those taking the CPS exam in 
Knoxville. Plans for continuation of the 
CPS refresher course in Oak Ridge are 
materializing and some reluctant older 
members are enrolling with eyes to- 
ward the exam in May. 

* * * 

State President, Mrs. Grace Dudley, 
initiated two new members for the AT- 
LANTA CHAPTER (Atlanta, Ga.) in Sep- 
tember. Tentative plans have been made 
to organize a chapter in Rome, Ga. 
Special guests at the November meeting 
were three recipients of secretarial 
scholarships to the University of Georgia 
—aAtlanta Division. The 175 secretaries 


ers greet 


PALM BEACHES CHAPTER (West Palm Beach, Fla.) members of volunteer program for 


Community Chest Campaign service. Left to right: Mrs. Marian Campbell, Mrs. Pauline 
Haas, Mrs. Margaret Hollingsworth, treasurer, Grayce M. Winter, president, Verna Buck- 
ley, Virginia Morgan, Elizabeth LeMaster, vice president, Neva L. Gilman, Civic chair- 
man, Mrs. Wynelle Clawson, immediate past president. Standing: Mrs. Felicia Quinn. 
Event took place in Manager’s office, Hotel George Washington, October 6, 1954. 
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attending the chapter sponsored re- 
fresher course preceding the CPS exam 
received a “Certificate of Attendance” 
issued by the University. Twelve mem- 
bers served as hostesses in the Women’s 
Exposition Building at the Southeastern 
Fair. 
* * * 

KNOXVILLE CHAPTER (Knoxville, 
Tenn.) heard a review of Norman Vin- 
cent Peale’s book “The Power of Posi- 
tive Thinking” by Mrs. Elizabeth Mason. 
Plans for a one-year college scholarship 
are materializing. Another Workshop is 
planned. Members will assist the Chil- 
dren’s Bureau with typing. 

* * * 


The birthday cake of the SAVANNAH 
CHAPTER (Savannah, Ga.) party in Oc- 
tober was topped with a miniature IBM 
typewriter. The Education Committee 
has planned a course in parliamentary 
law. Three members attended the Dis- 
trict Meeting in Memphis. 


BARBARA ATWATER 


90 Edgewood Road 
Cochituate, Massachusetts 
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Members of WINGS CHAPTER (Day- 
ton, O.), MIDDLETOWN CHAPTER ( Mid- 
dletown, O.) and the ROsE City CHAP- 
TER (Richmond, Ind.) were the guests 
of The Ohio Bell Telephone Company 
on a tour of the company followed by 
a delicious buffet supper. O. N. Olsen, 
manager of the company and his secre- 
tary, chapter member Dorothea Staehlin, 
were responsible for this occasion. 

* * * 








QUAKER CiTy CHAPTER (Philadel- 
phia, Pa.) was honored to have Earl 
Brown, assistant special agent in charge 
of the Federal Bureau of Investigation 
in Philadelphia as its speaker in Octo- 
ber. Mr. Brown drew on his many per- 
sonal experiences to illustrate his talk 
on FBI work in the area. The chapter's 
November meeting was highiighted by 
member Mrs. Marian Baldwin’s interest- 
ing story and colored slides of her re- 
cent trip to Europe. 

* * * 

A large representation of secretaries 
and their bosses attended the gala Boss 
Night Dinner on October 14 of the 
MILWAUKEE (“Home of the Braves”) 
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CHAPTER (Milwaukee, Wis.). Totem 
poles, western-scenic posters and menu 
covers, and Indian dances in the light 
of a simulated campfire by the Milwau- 
kee County Scouts set the theme for the 
evening. “Boss of the Year” Carl F. 
John, vice president of the Wisconsin 
Electric Power Company, donned a col- 
orful Indian head dress and was pre- 
sented with the Milwaukee Chapter’s 
equivalent of a Hollywood “Oscar.” Mr. 
Joe Taylor, representative of the Mil- 
waukee “Braves” Baseball Team, gave 
an interesting talk on the past, present 
and future of the city’s home team. 
* * * 

Seven new members were recently 
initiated into the CAMDEN CHAPTER 
(Camden, N. J.) and a successful guest 
night in October was attended by six- 
teen potential members. Helen Farrell, 
Public Service Home Economics Ad- 
visor, gave members and guests ideas 
on new ways with the same old foods 
when “company’s coming.” Chapter 
members volunteered their services to 
the local YMCA in tabulating returns 
during their recent membership drive; 
and, for the benefit of the Chapter’s 
Scholarship fund, many members be- 
came models for the evening at a fashion 
show and card party held at the Hotel 
Walt Whitman on October 26. 

* * * 

Against a backdrop of crimson in the 

Hotel Sheraton Roof Garden, “Secretary 


Alice Wright, (seated) who recently cele- 
brated 50 years in the business world, (36 
years a secretary) was honored at a din- 
ner at the Alpha Club by members of the 
PHILADELPHIA CHAPTER (Philadelphia, 
Pa.) Standing: Carolyn Taintor, honorary 
member; Betty Feairheller, vice president; 
Helen Clapp, president; Kathryn Wick- 
wire, treasurer. 
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of the Year” Mrs. Genevieve Lenz ad- 
dressed a large group when the FLOWER 
City CHAPTER (Rochester, N. Y.) en- 
tertained at a Rush Membership Tea, 
on October 17. Mrs. Lenz’ charming 
personality and illuminating outline of 
the achievements and goals of NSA in- 
spired all members and guests. Many 
ROCHESTER CHAPTER members attended 
their sister chapter's, COPPER CITY 
CHAPTER (Rome, N. Y.), fashion show 
and luncheon in October. 

* * * 

Several members of the STATEN 
ISLAND CHAPTER (Staten Island, N. Y.) 
were seen on the Cerebral Palsy Tele- 
thon during the weekend of October 
23-24 as the chapter again this year 
volunteered its services to the Cerebral 
Palsy Association on Staten Island. 

* * * 

NSA President, Mrs. Lilyan Miller, 
was entertained at a Smorgasbord lunch- 
eon by members of the GLIDER CHAP- 
TER (Elmira, N. Y.) during her recent 
visit to the city and tour of Elmira’s 
Remington Rand Plant with President 
James Rand and General Douglas Mac- 
Arthur. Members of the chapter are 
participating in the various classes spon- 
sored by the Chemung County Civilian 
Defense Program. 

* * * 

The bosses’ wives and members of 
the HARBOR LIGHTS CHAPTER ( Ashta- 
bula, O.) were entertained by L. P. 
Bowers of Cleveland who spoke on 
“Oddities of Precious Gems” at the 
chapter's October 12 meeting. The 
ForEsT City CHAPTER (Cleveland, O.) 
were guests at a picnic hostessed by the 
Harbor Lights Chapter recently. 


* * * 


Roses to the newly organized VALLEY 
CHAPTER (Aurora, Ill.) who recently 
initiated three new members, Ethel Bar- 
ry, Ione Reimensnider, and Ina Henry. 

* * * 


“Look to the stars” was in store for 
the members of the PAGODA CHAPTER 
(Reading, Pa.) as the guest speaker at 
the October meeting, Glenn C. Ross 
spoke on “Horoscopes.” The chapter 
also celebrated its seventh anniversary 
with a brief history of the group by 
Charter President, Mrs. Carolyn D. Coxe 
and immediate Past President, Virginia 
K. Eich and the impressive candlelight 
initiation of three new members. Civic- 
minded members have donated their 
































































time and services to the American Busi- 
ness Club’s Cerebral Palsy Campaign in 
revising and correcting the mailing list 
of 50,000 names. 

* * * 

Twenty-one members of the CONES- 
TOGA CHAPTER (Lancaster, Pa.) at- 
tended the first in a series of eight 
lectures set up by the chapter's Educa- 
tional Committee. A discussion of the 
different objectives between manage- 
ment and labor was given by F. C. 
Edwards, Plant Personnel and Labor 
Relations Manager of Armstrong Cork 
Company followed by a question-and- 
answer period. 

* * * 

A report on an expedition to the 
Out Islands of the Bahamas under the 
auspices of the American Museum of 
Natural History was the subject of 
Horace VanVoast, Jr. at the September 
membership meeting of the SCHENEC- 
TADY CHAPTER (Schenectady, N. Y.). 

* * * 

The Scholarship Fund of the SCRAN- 
TON CHAPTER (Scranton, Pa.) was re- 
cently increased by the proceeds of the 
chapter's annual Fall Rummage Sale. 
Members are proud of their past presi- 
dent, Florence Litzenburger who is 
Pennsylvania state president. 

* * * 

Gap View Inn, Stroudsburg, was the 
scene of a joint dinner meeting of the 
STROUDSBURG CHAPTER (Stroudsburg, 
Pa.) and TEEDYUSCUNG CHAPTER 
(Easton, Pa.). Members are looking 
forward to a repeat performance of the 
successful occasion. 

* * * 

A member of the CONESTOGA CHAP- 
TER (Lancaster, Pa.) became a celebrity 
when her picture appeared on the cover 
of the Lancaster Magazine. Catherine 
Baltasser’s photograph began a series 
of articles on secretaries, and the April 
issue will be devoted to the past presi- 
dents of the Conestoga Chapter. On 
November 9, the chapter held its an- 
nual joint meeting with NOMA, which 
was climaxed with a panel discussion 
between members of both organizations. 

* * * 

The ALBANY CHAPTER (Albany, 
N. Y.) is excited over the prospect of 
being the hostess chapter at the New 
York State Meeting next spring during 
the City of Albany's “Tulip Festival.” 

* * * 

“Better Letters” are in store for the 
PATERSON CHAPTER (Paterson, N. J.) 
with the forthcoming workshop which 
will be co-sponsored by International 
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Business Machines Corporation and the 
Paterson Chapter. William Christian, 
manager of the Typewriter Division of 
IBM in Paterson, outlined the course 
at the October meeting. 

* * * 

Three members of the PHILADELPHIA 
CHAPTER (Philadelphia, Pa.) were de- 
lighted to serve as models for Gwen 
Gibson, Coty supervisor, in the use of 
cosmetics and perfumes. Also attending 
the October meeting were Helen Faust, 
counseling supervisor of the Board of 
Education, and three winners of Phila- 
delphia Chapter Scholarships. Local char- 
itable organizations again benefited 
from members’ services as a total of 
eighty-eight hours was donated to the 
Community Chest and Crippled Chil- 
dren. 

* * * 

Margaret Bennett, chairman, and 
Helen Kopsco, co-chairman, effected a 
successful benefit style show for Yo- 
MA-O CHAPTER (Youngstown, O.) in 
October. Proceeds will aid the chapter’s 
Scholarship Fund and Ways and Means 
Committee Projects. 

* * * 


Indiana State President Jean Noreen 
conducted an inspiring initiation cere- 
mony for seven new members of the 
DUNELAND CHAPTER (Gary, Ind.) at 
the October meeting. An announcement 
was made of a course which Indiana 
University is planning to offer in prepa- 
ration for the CPS examination. Fashion 
was the keynote for secretaries at the 
chapter's style show,. appropriately en- 
titled “Carriage Trade” — typewriter 
carriage, of course. The show stressed 
fashion for the modern secretary from 
“morn ‘till night.” 

* * * 

“Busy as Beavers” are members of the 
BEAVER VALLEY CHAPTER (Rochester, 
Pa.). Special recognition was given the 
Ways and Means Committee for suc- 
cessfully completing their first project 
of the year. The September meeting 
celebrated the chapter's sixth birthday 
and cakes were used as centerpieces for 
the occasion. Mrs. Francis A. Hawthorne, 
assistant professor of Education at 
Geneva College, gave an informative 
talk on a “Successful Business Meeting,” 
stressing how the presiding officer 
might handle any problem that might 
arise under Parliamentary Procedure. 

* * * 


Furs, feathers and finery of all types 
were featured at the luncheon and fash- 
ion show staged by COPPER CITY CHAP- 
TER (Rome, N. Y.) on October 16. 
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The outstanding program was climaxed 

by “what every well-dressed bride should 

wear” in the illusion of Chantilly lace 

and nylon tulle. Proceeds were contribu- 

ted to the chapter’s Scholarship fund. 
* * * 


Members of the COLUMBUS CHAPTER 
(Columbus, O.) are combining their 
civic activities with television as they 
donate their services as telephone secre- 
taries for Columbus Town Meeting, a 
weekly public service program sponsored 
by WBNS and WBNS-TV. 


* * * 


The second annual Indiana State 
Workshop was held in the Memorial 
Union Building of Purdue University 
on September 18. Jean Noreen, state 
president, presided at the day’s activities 
which included group discussions, illus- 
trated lectures and reports. Little Wells 
with miniature Purdue “Old Oaken 
Buckets” served as place cards at the 
luncheon in the West Faculty Lounge. 
Guest speaker, Dr. George A. Hawkins, 
dean of Engineering and director of the 
Engineering Experiment Station at Pur- 
due University, gave an illustrated lec- 
ture on business communications. 

* * * 

To prepare for the next CPS examina- 
tion, members of the WILKES-BARRE 
CHAPTER (Wilkes-Barre, Pa.) are con- 
templating an English course described 
by J. Stanley Cook, professor of English 
at Pennsylvania State University, at the 
October meeting. 

* * * 

October 27 heralded the seventh an- 
nual “Boss Night” of the WHITE ROSE 
CHAPTER (York, Pa.) at the Hotel 
Yorktowne. Mr. Beauchamp Smith, 
president of S. Morgan Smith Company, 
was crowned “Boss of the Year” by the 
retiring monarch, W. J. Moriarity, dis- 
trict manager of the York office of the 
Square D Company. The guest speaker 
of the evening, Franklin Moore, presi- 
dent of the Penn-Harris Hotel, enter- 
tained the members and guests with 
his address “Hold Your Breath, Girls.” 

* * * 

A tour of the historical Mansion 
House, Kenwood, N. Y. was enjoyed 
jointly by members of the COPPER CITY 
CHAPTER (Rome, N. Y.) and the 
WINIFRED E. SEGUIN MEMORIAL 
CHAPTER (Oneida, N. Y:). On Novem- 
ber 17 Copper City Chapter was the 
guest of the Utical Club Brewery. 

* * * 

Cornucopias “filled to overflowing” 
and arranged attractively on fall leaves 
set the harvest-time theme of the CoDI 





CHAPTER'S (Canton, O.) eighth annual 
Boss Night Banquet. Dwight L. Arnold, 
director of guidance teaching at Kent 
University, stressed the importance of 
being mature in his after-dinner talk. 

* * * 


The CINCINNATI CHAPTER (Cincin- 
nati, O.) is happily planning the 1955 
Region II Meeting of the Northeast 
District next fall. 

* * * 

The PITTSBURGH CHAPTER (Pitts- 
burgh, Pa.) hostessed N.E. District Re- 
gion II Meeting October 15-17. Follow- 
ing the tour of the Homestead Works of 
the U. S. Steel Corporation, Open House 
was held Friday evening. Jill and Jack 
Kaletsch and Myrtle Carey provided the 
entertainment. The tour of the city 
Saturday morning was climaxed by a 
luncheon at the new Gateway Plaza. 

The afternoon business session was 
opened with a panel discussion on Com- 
petence, Poise and Success. Henry F. 
Reuter, publisher of THE SECRETARY; 
Mrs. Margaret Firth, television person- 
ality of WDTV; and W. G. Turquand, 
sales manager of Underwood Corpora- 
tion, participated as panel members. 

With Mrs. Lois Summers of Altoona 
as moderator, “Operation State Struc- 
ture,” was presented by Mrs. Evelyn 
Day, Ohio state president; Mrs. Pauline 
F. Miller, past Pennsylvania State presi- 
dent; Lillian Brenner, Ohio State secre- 
tary and Katherine Gilchrist, Pennsyl- 
vania State treasurer. Cincinnati, Ohio 
was the successful bidder for the 1955 
Region II Meeting. 

Following a cocktail party Saturday 
evening, Judge Henry X. O’Brien, of 





















Pictured above is Mr. Henry F. Reuter, 
publisher of THE SECRETARY, having 
a lively discussion with Grace Francis, 
Marie Boring, and Eileen Kroegher, all of 
the PITTSBURGH CHAPTER (Pittsburgh, 
Pa.), after Mr. Reuter had delivered his 
speech on the subject of Competence at 
the Northeast District Region II Meeting. 


Twenty-nine 











the Court of Common Pleas, served as toastmaster of the 
banquet. Mayor David L. Lawrence extended the greetings 
of the City. Guest speaker, Dr. Clarence Walton, dean of 
the School of Business Administration, Duquesne Univer- 
sity, held the audience enthralled with his talk on “Ameri- 
cans in a Continental Mirror.” Three typewriters were 
among the many door prizes awarded. At the brunch, fol- 
lowing special church services Sunday morning, Mrs. Jeanelle 
B. Walker, SEVP, spoke on “National Resources.” NEVP 
Cassandra Waterman’s subject was “This is Your Associa- 
tion.” National President Lilyan Miller feelingly voiced her 
hopes and desires for NSA. Following this the Region II 
Meeting was adjourned by Chairman Mildred Bryan. 





KEY KLATTER (continued from page 23) 


In the photograph below you see Mrs. Florence M. Hop- 
kins, member of the PASADENA CHAPTER (Pasadena, 
Calif.), at her desk in Pasadena; but as this issue of THE 
SECRETARY reaches secretaries and NSAers far and wide, 
Florence will be found at her desk in Washington, D. C., 
as secretary to Under Secretary of State Herbert Hoover, 
Jr. Having been appointed Under Secretary of State by 
President Eisenhower, Mr. Hoover, founder-head of United 
Geophysical Company, Inc., recently resigned from that 
company to take over his new post in the Nation’s Capital. 
Florence, or “Hoppy” as she is called by her many friends, 
has been secretary to Mr. Hoover for thirteen years and to 
her came the well deserved honor and privilege of con- 
tinuing as Mr. Hoover's secretary in Washington. 

A resume of Florence's NSA activities includes the fol- 
lowing: She is a charter member of the Pasadena Chapter 
and was president for two consecutive years in the Chapter’s 
early stages of growth; since then she has headed the Chap- 
ter’s Nominating and Membership Committees and was 
chairman of the Tournament of Roses Float Fund; she was 
a member of the National Convention Committee in 1952 
and has served as Inter-Chapter Council Representative and 
member of Chapter By-Laws, Program, Membership and 
Boss Night Committees. 

Off the job Florence leads a full personal life which in- 
cludes her two charming daughters and two-year old grand- 
son. Her hobbies are reading, knitting, music and horse- 
back riding. 
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Changes in Officer Directory 


AUSTIN, TEXAS LAFAYETTE, INDIANA 
Vice President Treasurer 

Mrs. Dorothy Brooks Elizabeth Rottler 

3302 Bridle Path 828 Ferry St. 


FRANKFORT, KENTUCKY LOWELL, MASSACHUSETTS 
President Treasurer 

Ernestine Lyon Mrs. Lenore Alden 

272 E. Main Street 26 Sargent Ave. 
Vice President Nashua, New Hampshire 


BF aye Avenue GEORGIA STATE OFFICER 
Corresponding Secretary President 

Mrs. Eileen Purdy Grace J. Dudley 

411 Logan Street 1765 Peachtree Road 
MEDFORD, OREGON ——_ 
Treasurer MINNESOTA STATE OFFICER 

Virginia Schuster Secretary 


612 Victory Street, Apt. 3 


MIAMI, FLORIDA 
President 
Mrs. Gladys M. Heath 
301 Roper Bidg. 
Miami 32, Florida 
OMAHA, NEBRASKA 
( Ak-Sar-Ben Chapter) 
Vice President 
Mrs. Martha Durkee 
1909 Read Street 


ST. LOUIS, MISSOURI 


Joy Johnson 
2109 June Avenue 
St. Paul, Minnesota 


NEW YORK STATE OFFICER 
President 
Mrs. Marie Gorgas 
127 Lincoln Avenue 
Albany, New York 
(Danker Village) 


OHIO STATE OFFICERS 
Vice President 

Marjorie Cron 

733 National Bank Bldg. 


Treasurer 
Catherine Steinkoetter . Toledo, Ohio 
1438 S. Grand Blvd. ecretary 


Lillian Brenner 
1538 Rockaway 
Akron 7, Ohio 


St. Louis 4, Mo. 


WASHINGTON, D. C. 

( Presidential Chapter ) 
President 

Lelia Knudson 

Y44 Pennsylvania Bldg. 

Washington, i 
ASHTABULA, OHIO 
Vice President 

Nelmi Rinto 

612 Thayer Avenue 
ARKANSAS CITY, KANSAS 
Treasurer 

Mrs. Dorothy Smith 


Officers— 
New Chapters 


1100 North 7ch Serese NORWALK, CONNECTICUT 
BENTON HARBOR-ST. JOSEPH, (Norwalk Chapter) 
MICHIGAN President 
Recording Secretary Helen Schaefer 

Mrs. Wavia Noack ; 32 Magnolia Avenue 

c/o R. W. Petrie Associates Vice President 

eg Mrs. Mildred Miller 

7 Hillwood Place 
BRIDGEPORT, CONNECTICUT Corresponding Secretary 
Recording Secretary Dorothy Hines 
Josephine Comcheck 305 Flax Hill Road 
664 Park Avenue South Norwalk, Connecticut 


JACKSON, MISSISSIPPI Recording Secretary 
Mrs. Charlotte Foster 


President c 

Juanita Terry Grumman Hill 

620 College Street Treasurer 
Mrs. Dorothy Comstock 

— FLORIDA 10 rg oe 1 : 

rT e: 

Mrs. Mildred M. Lavin South Norwalk, Connecticut 

P. O. Box 3467 WILLIAMSPORT, PA. 


( Williamsport Chapter) 
President 

Mrs. Dorothy R. B. Frye 

2322 Dove Street 

West Williamsport, Pa. 
Vice President 

Mrs. Floretta J. Hunter 


PAWTUCKET, RHODE ISLAND 
Corresponding Secretary 

Mrs. Lubomira A. Griffin 

4 Branch Street 
Recording Secretary 

Mrs. Dorothy E. Everett 

1270 Newport Avenue 

c/o Michael J. Maggio 


oars OREGON 21 West Third Street 

resident ; Corresponding Secretary 
Ida C. Wylie Mrs. Aletha Blizzard 
3744 S. E. Stark 503 W. Central Avenue 


RIVERSIDE, CALIFORNIA South Williamsport, Pa. 
Corresponding Secretary Recording Secretary 
Mrs. Lois La Bounty Dorothy H. Eck 
6154 Mission Blvd. c/o McNerney, Page & Vanderlin 
433 Market Street 
SPOKANE, WASHINGTON Treasurer 
Recording Secretary Henrietta P. Miller 
Mrs. Peg Heller Williamsport Narrow Fabric Co. 
2024 Northwest Blvd. 406 Bridge Street 
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Monumental achievements have marked each era of mankind. One such achieve- 


ment within reach of future generations is the conquest of tuberculosis. 


This year is the 50th anniversary of the organized fight against TB in our 
country. In these years the TB death rate has been cut 90%; yet TB strikes 


every five minutes. 


It is within man’s power to eradicate tuberculosis—your purchase of Christmas 


Seals will help to make this possible. 


This year put two Christmas Seals on every card, letter, and package. 


buy Christmas Seals 











Of course, knowing a rich, handsome young 
lawyer is about as much as any secretary needs 
to know about law! At least to get a start, 

that is. Then she has to know about the law 

in order to handle the lawyer. 
Seriously, the articles “Law for the Secretary” 
have been compiled into book form, revised, re- 
edited and indexed. You will find easy doses 

of the basic law on Contracts, 

Corporations, Wills, Partnerships, Real 

Estate and assorted and miscellaneous tid-bits. 
There are lots of illustrative cartoons, to use 

the term loosely. SECRETARY LAW will make 
a nice gift for anyone, especially you! 


Here’s a Christmas Gift Suggestion 
for You — or for that Secretary 


Friend of Yours... 


What should every good Secretary know about Law? 








A. Young’ 
Handsome 


ATTOANEY-AT-LAW 











Pittsburgh 22, Pa. 2 ee 
Please send me..........copies of SECRETARY 


_ LAW by Howard P. Reuter @ $2.75 per copy, 


postage prepaid. Payment enclosed in the amount 








(Add 3c per copy if you live in Pennsylvania, to cover 
Pennsylvania State Sales Tax.) 

















